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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016) HokymeHT npegoctasneH KoHcyneTaHTlnoc

"O 3awwuTe npas noTpeGuTEneil” [aTta coxpaHeHus: 11.08.2016

7 deBpana 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINSA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN
CnncoK N3MEHSIOLLMX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
07 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
oT1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93)

Hactoawmn 3akoH perynupyeT OTHOLLEHMSl, BO3HUKaloLMe Mexgy notpebutensMu u usrotoBUTENSIMU,
NCNOMHMTENSAMW, MMMopTepamMu, NpoAdaBuaMy Mpv Mpogaxe TOBapoOB (BbIMOMHEHWM paboT, OKa3aHuu YyCnyr),
yCcTaHaBnuMBaeT npaBa notpebutenen Ha npuobpeTeHve ToBapoB (paboT, ycryr) Haanexallero kadectsa U
GesonacHbIX AN XWU3HKU, 300POBbS, UMYLLIECTBA NOTpebuTenen n okpyxarowen cpedbl, Nony4yeHne nHopmaumm o
ToBapax (pabotax, ycnyrax) M 00 WX MW3roToBUTENAX (MCMOMHUTENsX, NpoAaBuax), MNPOCBELLEHME,
rocygapCTBEHHYI0 M OBLLECTBEHHYIO 3alUMTy UX MHTEPECcOoB, a TakkKe onpegenseT MexaHu3m peanusaunm 3Tux
npas.

(B pea. PepepankbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMONb3YyeMble B HAcTosAWweM 3akoHe:

notTpebutenb - rpaxgaHvH, WMEKLWUA HaMepeHue 3akas3aTb WM npuobpecTtM NubO 3akasbiBalOLLUNA,
npuobpeTarwmin Unn MCnonb3ywWwmn ToBapbl (paboTbl, YCNyrn) WCKAYUTENBHO AN JNIUYHLIX, CEMENHbIX,
OOMALLHMX M UHBIX HYXX[, HE CBA3aHHbIX C OCYLLLECTBNIEHMEM NPEANPUHMMATENBCKON AEATENbHOCTY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3rOTOBUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHvM3auuMoHHO-NPaBoBOM (OpMbI, a Takke
WHAMBUAYaNbHBIA NpeanprHUMaTenb, NpoM3BoasLlmMe ToBapbl AN peanvsauum notpebutensm;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHMsauus He3aBUCUMO OT €€ OpraHm3alMOHHO-MPaBOBOM (OPMbI, a Takke
MHAVBUAYanbHbIM NpeanpuHUMaTernb, BbIMONHAKLWME paboTbl unu okasbiBawowme ycnyrm notpebutensam no
BO3ME3HOMY JOroBopYy;

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

npodaseL, - opraH1M3aunst He3aBUCUMO OT ee OpraHM3aLUnoHHO-NPaBoOBON HOPMbI, a TaKKe UHANBMAYaIbHbIN
npeanpuHMmarernb, peanusytolime ToBapbl NOTPeObUTENsaM No AOroBopy Kynnu-Npoaaxuy;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

absau yTpaTun cuny. - PegepanbHbiin 3akoH 0T 21.12.2004 N 171-93;

HedocTaTok ToBapa (paboTbl, ycrnyru) - HecooTBeTcTBME ToBapa (paboTbl, ycnyrn) unum obasaTenbHbIM
TpeboBaHWsIM, NPeaYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBIIEHHOM UM MOPSIAKE, UIM YCIOBUSIM AoroBopa (npu nx
OTCYTCTBUM UNWN HENONHOTE YCNoBu 0bbl4HO NpeabsaBnsemMbiM TpeboBaHMAM), UMK LensaM, A4S KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO MCMONb3yeTcs, UM LEensM, O KOTOpbIX MpogaBel, (MCMOSHUTENb) Obin
noctaBfieH B M3BECTHOCTb MoTpebutenem npu 3akmnoyeHuu LOroBopa, unv obpasuy v (Mnm) onmcaHuio npu
npogaxe ToBapa no obpasuy n (Unun) No oNUCaHMIo;

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

CYLLLECTBEHHbIN HeaocTaTok ToBapa (paboThbl, ycnyrn) - HeyCcTpaHWMbIA HeOoCTaTOK WM HeOoCTaToK,
KOTOpbIA He MOXeT ObiTb ycTpaHeH 0e3 Hecopa3MepHbIX pPacxogoB WM 3aTpaT BPEMEHM, WU BbISBASETCSH
HEeOAHOKPaTHO, UNK NPOSABRSAETCH BHOBb NOCE €ro yCTPaHeHns, unn apyrme nogobHble HeJoCTaTky;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

(B pea. PeaeparnbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

©e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCcTb ToBapa (paboTbl, yCnyrM) AN XWU3HWU, 300pPOBbS,
MMyLLLeCTBa MNoTpebutens u okpyxawwen cpedbl NpU OBbIYHLIX YCMOBUSIX €r0 MUCMONb30BaHMWS, XpPaHEeHUs,
TPaHCMOPTUPOBKM U yTUNM3auum, a Takke 6e30nacHOCTb NpoLiecca BbINoNIHEHMS paboTbl (OkazaHus ycnyru);

YNONTHOMOYEHHasi M3rotoButenemMm (NpoAaBLOM) oOpraHvM3aumsi WAM  YNONHOMOYEHHBIN U3roToBUTENEM
(Npo@aBUOM)  MHAMBUAYalnbHbI  NpeanpuHUMaTenb  (ganee -  YyNOfIHOMOYEHHasl  opraHu3auust  unm
YMONMHOMOYEHHbIN  MHOUBMAYanNbHBIA NpeanpuHMMaTenb) - OpraHuM3auusi, OCYLUeCTBNSKLWas onpeneneHHyo
OEeATenbHOCTb, WNW OpraHusauusi, cosdaHHasi Ha Tepputopum Poccunckon dPepepauumn M3roToBUTENEM
(npogaBuoM), B TOM 4uUCNlE WHOCTPAHHLIM W3rOoTOBMTENEM (MHOCTPaHHbLIM MPOAABLOM), BbIMOMHSKOLWNE
onpegeneHHble yHKUMM Ha OCHOBaHMM AOroBopa C M3roToBuTeneM (NpoAaBLOM) M YMOMHOMOYEHHbIE MM Ha
NPUHATME U yaoOBNeTBopeHue TpeboBaHmii NOTpebuTenen B OTHOLLEHMM TOBapa HeHaaexallero kayecrtsa, nnbo
MHAVBUOYanbHbIA  NpeanpuHMMaTenb, 3aperncTpupoBaHHbin  Ha  TeppuTtopumn  Poccuiickon  ®depepauuu,
BbIMOSMHAIOLWMI onpedeneHHble OyHKUUM Ha OCHOBaHWM LOroBopa C U3roToBuTEnem (Npo4aBLiOM), B TOM Yncne ¢
WHOCTPaHHLIM  M3roTOBUTENEM (MHOCTPAHHbIM MNPOAABLOM), M  YMONTHOMOYEHHLIN WM Ha MPUHATME U
yOoBNeTBOpeHne TpeboBaHun NnoTpedbuTenen B OTHOLIEHMM TOBapa HEHaA IEXaLLEero Ka4ecTBa;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMNopTep - OpraHu3aumsi He3aBMCUMO OT OpPraHU3auMOHHO-NPAaBOBON (OPMbI MMM MHAMBUOYANbHbIV
npegnpvHMMaTenb, OCYLLECTBMSAOLWME MMNOPT ToBapa ANs ero nocrneymwllen peanusaumm Ha TeppuTopum
Poccuiickon depepaumu.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea I. OBLUME NMOJTOXEHUA
Ctatba 1. lNpaBoBoe perynMpoBaHne OTHOLIEHMI B ob6nacTu 3awwmTel Npae notpebutenen

1. OTHoWweHMA B obnacTu 3awmThbl Npae notpedutenen perynupytoTca MpaxgaHckumM Kogekcom Poccuinckom
depepaumm, HacToAWwMM 3akoHOM, ApyrumMu deneparnbHbiMM 3akoHaMW (ganee - 3akoHbl) U MPUHMMAaeMbIMK B
COOTBETCTBUM C HAMW NHBIMU HOPMaTMBHbLIMY NPaBOBbLIMU akTamn Poccumnckon ®enepauum.

(n. 1 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNMpasutenbctBo Poccuiickon ®efepaunm He Bnpase nopy4vaTb eaepanbHbiM opraHaMm UCNONTHUTENBHOM
BNAcTU NpUHMMATbL akTbl, COAEpXalunue HOpMbl O 3almMTe npaeB noTpebuTenen.

MpasuTtenbcTBo Poccuiickon depepaummn BnpaBe M3gaBaTb Ans notpeduTtensa u npogasua (M3rotoBUTENs,
NCNONHUTENS, YMNONMHOMOYEHHON OpraHM3aumm Wnn YnorHOMOYEHHOrO WHAMBUAYaNbHOrO npeanpuHumaTens,
umnopTepa) npaBurna, obs3aTenbHble NP 3aKMYEeHWUM W UCTIOMNHEHUW NYyONMYHBLIX [AOroBOPOB (ZOroBOPOB
PO3HUYHOW KyNnn-npoaaxu, 3HeprocHabxeHns, JOroBOPOB O BbIMNONTHEHMM paboT u 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepancHbinn 3akoH oT 18.07.2011 N 242-93.

Cratbs 2. MexxgyHapogHble gorosopbl Poccuiickon depepaumm

Ecnn mexayHapogHbiM goroBopoM Poccuiickont ®enepauumn ycTaHOBMEHb! UHble MpaBuna o 3aluTte npas
notpebuTenen, Yem Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALLIMM 3aKOHOM, MPUMEHSIOTCA NpaBuna MexnyHapoaHoro
Jorosopa.

CtaTtba 3. NpaBo noTtpebuTenen Ha NpoceeLleHne B o6nacTu 3awuTbl npas notTpebutenen

MpaBo noTpebuTenem Ha npocsBelleHMe B obnacTn 3awmtbl npaeB notpebutenen obecneuvBaertcs
nocpeacTBOM BKITHOUEHMSI COOTBETCTBYHOLMX TpeboBaHui B defdepanbHble rocygapCTBEHHbIE 0Opa3oBaTenbHble
cTaHgapTbl M obpasoBaTesibHble MporpaMmbl, a TakKkKe MNOCPeaCTBOM OpraHu3aumMmM cuctembl MHdopmaumm
notpedutener o6 nx npaBax n 0 HEOOXOANMBIX OENCTBUSIX MO 3aLLUTE ITUX NpaB.

(B pea. ®epepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBo TOBapa (pabotsl, ycnyru)
1. MNMpoaaeey (ncnonHuTenb) obsi3aH NepegaTb NOTpedUTENto ToBap (BbIMOMHUTL paboTy, okasaTb yCnyry),

Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
2. Tpu oTCyTCTBUM B OOrOBOPE YCrIOBMIW O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCMOMHUTENDb)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

00si3aH nepepaTtb noTpebutento ToBap (BbINOMHUTE paboTy, oOKasaTb YCryry), COOTBETCTBYHLLMIA OObIYHO
npegbsBnsieMblM TpeboBaHUAM U NPUrofHbIA ANs Lenewn, Anst koTopblx ToBap (paboTta, ycnyra) Takoro poga
00bIYHO Ncnonb3yeTcs.

(B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel (McnonHuTenb) Npy 3aknioyeHnr gorosopa obin noctasneH notpeburenem B U3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeTteHus ToBapa (BbINOMHEHNS] paboTbl, OkaszaHusa ycnyru), npogaeel, (MCNONMHUTEND)
065a3aH nepegatb noTpebutento ToBap (BbIMONHWUTL paboTy, okasaTb YCNyry), NPUrogHbIN AnS UCNOMb30BaHNS B
COOTBETCTBMM C 3TUMUN LENAMMU.

4. MNpu npogaxe ToBapa no obpasuy 1 (MnM) onucaHuo nNpoaasel, 06s3aH nepegaTb NoTpebutento Toeap,
KOTOPLIN COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnu 3akoHamMu WM B YCTAHOBMIEHHOM MMM MOPSiOKE MpenycMoTpeHbl obsidaTenbHble TpeboBaHWs K
ToBapy (pabote, ycnyre), npogasey, (UCnonHUTENb) 0083aH nepeaatb noTpebutento Toeap (BbINOMHUTL paboTy,
oKasaTb yCnyry), COOTBETCTBYOLLMIA 3TUM TpeOOBaHNSM.

(n. 5 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbsl 5. NpaBa u 0693aHHOCTU U3roTOBUTENS (MCMONHUTENS, NpodaBLua) B 06nacT yCTaHOBNEHUS cpoka
cnyx0bl, cpoka rogHOCTU ToBapa (paboThl), a Takke rapaHTUAHOIO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboty), npegHa3Ha4YeHHbI ANs ANUTENbHOIO UCMONb30BaHNA, N3rOTOBUTENb (MCNOMHUTENDb)
BNpaBe yCTaHaBMnvMBaTb CPOK CNyXObl - mepuod, B TeYeHue KOTOPOro M3roToBuTeNb (MCnonmHutens) obssyetcs
obecneunBatb NOTPeOUTENIO BO3MOXHOCTL WCMOMb30BaHWUA ToBapa (paboTbl) NO Ha3HaAYeHU WU HecTu
OTBETCTBEHHOCTb 3a CyLeCTBEHHble HeOoCTaTKM Ha OCHOBaHMM NyHkTa 6 ctatbk 19 m nyHkta 6 ctatbu 29
HacTosLwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoButenb (McnonHutenb) obsidaH ycTaHaBnMBaTb CPOK CryXObl ToBapa (paboTbl) ONUTENbHOro
Nonb30BaHWs, B TOM 4YWCNE KOMMMNEKTYIOLWMX M3genun (getanewn, ysnoB, arperatoB), KOTOpble MO UCTEYeHWUU
onpegerneHHoOro nepvoga MoryT nNpeAcTaBnsaTb ONAcHOCTb AN XW3HWU, 340POBbS NOTpebuTens, NPpUYMHATL Bpes
€ro NMyLLIECTBY UNWN OKPY>atoLLen cpege.

(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUMUCHATLCA eQuHMLaMN BPEMEHMW, a TakKe UHbIMU eQuHMLAMM
n3MepeHuss (KMnomMeTpamu, MeTpamuM WU NPOoYMMM  edMHULAMUM U3MEPEHUs UCXOAst U3  (PYHKLMOHAIBHOro
HasHa4eHus1 ToBapa (pesynbTata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlNtoC: NnpumeyaHue.

O nopsigke yCTaHOBMEHUSI CPOKOB FOAHOCTU Ha TOBapbl, NMEPEYUCHEHHbIE B MYHKTE 4YETBEPTOM CTaTbh 5
OaHHOro AOKYMeEHTa, B CBSA3N ¢ TpeboBaHuamn degepanbHoro 3akoHa ot 27.12.2002 N 184-93 "O TexHu4eckom
perynupoBaHun” cm. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHUs, napgomMepHO-KOCMETUYECKME TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBON XMMUN 1
MHble NoAobHble ToBapbl (paboTkl) N3roToBUTENb (MCMONHUTENDB) 0683aH yCTaHaBnuBaTb CPOK rOAHOCTU - Nepuog,
Mo MCTEeYEeHUN KOTOPOro ToBap (paboTa) cumTaeTcs HENPUIOAHBIM At UCNOMb30BaHUS NO HAa3HAYEHWIO.

(B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINOMHEHWe paboTbl) MO UCTEYEHUW YCTAaHOBMEHHOIO CPOKa rogHOCTU, a Takke ToBapa
(BbINONHEHME paboThbl), HA KOTOPbI [AOMMKEH ObITb YCTAHOBIIEH CPOK TOOHOCTW, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBnTENb (MCNONHWTENDL) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUIHBIA CPOK - Nepuos, B
TEYEeHMe KOTOpOro B criydyae oOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaeel, YMONTHOMOYEHHas OpraHM3auusi WM YNONMHOMOYEHHbI  MHAMBWMAYAlbHBIN - NpeanpuHMMaTensb,
nmnopTtep o0bs3aHbl yooBNeTBOpUTL TpeboBaHns NoTpebuTens, ycTaHoBMeHHble cTaTbamMu 18 n 29 HacTosLwero
3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButenb BnpasBe MNpuHATb 06A3aTENbCTBO B OTHOLUEHUMM HEAOCTaTKOB ToBapa, OBHapyXeHHbIX No

NCTEYEHNN YCTaHOBMEHHOIO UM rapaHTUIHOIO CPoKa (JOMoSNHUTENbHOE 00513aTENbCTRO).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
CogepxaHue LOMNOMHMTENBHOrO 06A3aTenbCTBa M3rOTOBUTENSA, CPOK OENCTBMSA Takoro obssaTensctea U

KoncyanaHTHnmc www.consultant.ru CtpaHuua 4 n3 28

HageXHasi npaBoBas nogAepxka


consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA5C5286602128696CC86917B4164DA758E747261O6K8J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C4286602128696CC86917B4164DA758E747262O6K9J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C4286602128696CC86917B4164DA758E747262O6KEJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD5014CA1C5286602128696CC86917B4164DA758E747261O6K8J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD5014CA1C5286602128696CC86917B4164DA758E747261O6K8J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C4286602128696CC86917B4164DA758E747262O6KDJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C5286602128696CC86917B4164DA758E747261O6K3J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD30949A4C6286602128696CC86917B4164DA758E747265O6K2J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C4286602128696CC86917B4164DA758E747262O6KCJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD5014CA1C5286602128696CCO8K6J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C5286602128696CC86917B4164DA758E747261O6K2J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C4286602128696CC86917B4164DA758E747262O6K2J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C4286602128696CC86917B4164DA758E747263O6KBJ

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

NOPSIAOK OCYLLIECTBEHMS NOTPebunTenemM npae No Takomy 06a3aTenbCTBY ONpeaensatTcs N3roTOBUTENEM.
(ab3ay BBeaeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpoaaseL BNpaBe yCTaHOBUTb Ha TOBAp rapaHTUNHLIA CPOK, €CINN OH He YCTaHOBJIEH U3rOTOBUTENEM.

MpooaseL, BnpaBe MNpuUHATL 00A3aTENbCTBO B OTHOLUEHWM HEOOCTaTKOB ToBapa, OOHApPYXXEHHbIX Mo
NCTEeYEHNM rapaHTUNHOIO CpokKa, YCTAaHOBMNEHHOIO U3rotoBuTenem (4ononHnTensHoe 0693aTenbLCTBO).

CopepxxaHue [OMNONMHUTENBHOTO obsA3aTenbCcTBa MNpoAaBLa, CPOK AEWCTBMS Takoro obsisaTenbcrBa u
NOpsiAOK OCYLLEeCTBNEHNA noTpebuTenem npaB MO TakoMy 00s3aTenbCTBY ONPeaensoTCs OOrOBOPOM MeEXay
notpebutenem n NpogaBLOM.

(n. 7 B peg. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. NaroTtoBuTenb (NpogaBel) HECET OTBETCTBEHHOCTb 3a HEOOCTaTKM ToBapa, OOHApy>XEHHble B TeYeHue
Cpoka OencTBusi JONofHWUTENbHOro obsizatenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosero 3akoHa, a Nocne OKOHYaHWS Cpoka OeNCTBUSA AOMOMHUMTENbHOro 0ba3aTtenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTtby 19 HacTosAwero 3akoHa.

(n. 8 BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbs 6. O653aHHOCTb M3roToBUTENS 06ecneUnTs BO3MOXHOCTb PEMOHTA M TEXHUYECKOro 0BCMYKMBaHUS
ToBapa

WNarotoButenb o6s3aH obecneunTb BO3IMOXHOCTb MCMOMb30BaHWsA TOBapa B TeYeHMe ero cpoka cnyxool. [ns
3TON uUenu usrotoBuTenb obecneunmBaeT PeMOHT M TexHudeckoe oOCMyxMBaHWe ToBapa, a TakKke BbIMyCK U
NocTaBKy B TOProBble W PEMOHTHbIE OpraHusaLun B HeobXoAnMbIX ANS PEMOHTA U TEXHUYECKOro 0BCnyXnBaHus
obbeme M accopTMMEHTE 3anacHbIX YacTel B TeYeHue Cpoka Mpou3BOACTBA ToBapa W MOCMe CHATUA ero C
NpPON3BOACTBa B TeUeHMe cpoka cnyxObl ToBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TedeHue OEeCSTU NneT CO OHS
nepegadyv ToBapa norpeburenio.

Ctatba 7. lNpaBo notpebuTensa Ha 6e3onacHOCTb ToBapa (paboThbl, ycnyrn)

1. MoTpebuTtens mMmeeT npaBo Ha To, 4TOObLI TOBap (paboTa, ycnyra) npu OObIYHBIX YCIOBUSX €ro
NCMNOMb30BaHNsl, XpaHEHMWs!, TPAHCMOPTUMPOBKM 1 yTunusaumm obin 6e3onaceH Ans XU3HW, 340pOBbs NoTpebuTtens,
OKpyXXaloLen cpedbl, a Takke He MNPUYUHAN Bpend UmyLlecTBy notpebutens. TpebGoBaHUs, KOTOpblE LOIMKHbI
obecneunBatb 6e3onacHocTb ToBapa (paboTbl, YCNyru) Ans >XU3HU M 300POBbSA MOTPEOUTENS, OKpyXatoLen
cpefpbl, a Takke NpefoTBpaLLEHNE MPUYMHEHMS Bpeda MMyLLEeCTBY MOTpebuTtens, sBnaioTca obssaTenbHbIMU U
yCTaHaBNMBaKTCH 3aKOHOM UMW B YCTAHOBINIEHHOM UM MOPSiAKeE.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (McnonHutenb) obssaH obecnevvBaTb GesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBJIEHHOIO CpokKa CIyXObl UM cpoka rogHoCTK ToBapa (paboThl).

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTatbu 5 HacToswero 3akoHa MW3roToBUTENb (MCMOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxObl, oH 065a3aH obecneunTtb 6e3onacHOCTb ToBapa (paboTbl) B TeUeHue
OecsTU neT co AHA nepegayu ToBapa (paboTel) noTpeduTento.

Bpea, NPWYMHEHHbIM XW3HW, 340POBLID UNU  MMYyLLECTBY noTpebuTens BcneacTBue HeobecneyeHus
6e3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUN CO CcTaTheln 14 HacToswero 3akoHa.

3. Ecnun ans 6e3onacHOCTU UcCMonb3oBaHWs ToBapa (paboTbl, yCrnyru), ero xpaHeHusi, TPaHCNOPTUPOBKU U
yTunusaumm HeobxogmMmo cobntogaThb creuumanbHble npasBunia (ganee - npaswna), U3roToBUTENDb (MCMOMHUTEND)
00sa3aH ykasaTb 9TW MpaBuiia B COMPOBOAWUTENBHOW AOKyMEHTauuum Ha ToBap (paboTy, ycryry), Ha 3TUKETKE,
MapKMPOBKOW MM MHbIM CnocoboM, a npogasBey, (MCnonHUMTEenb) 06s3aH AOBEeCTM 3TWM MpaBuna OO CBeOeHust
notpeburtens.

KoHcynbTtaHTlntoc: npumeydaHue.
Mo Bonpocy, kacawLiemycs npuMmeHeHnsa ab3aua 2 nyHkTta 4, cMm. nucbmo NocctaHgapTa PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycnyri) 3akoHOM WM B YCTAHOBNEHHOM WM MOPSiAKE YCTAHOBMEHbI
obsizaTenbHble TpeboBaHWs, obecneuymBawolMe WX O6e3onacHOCTb ANs KU3HW, 3[00POBbS MOTPeduTEens,
oKpyXaloLWen cpefbl U NpedoTBpalleHne MPUYUHEHUS Bpeda MUMYLLIECTBY NoTpebuTtens, cooTBeTCTBME TOBapOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHWAM MoOANEXUT obsizaTernlbHOMY MOATBEPXKAEHWIO B nopsiake,
npeaycMOTPEeHHOM 3aKOHOM U MHbIMW NPaBOBbLIMU aKTaMu.

(B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

He ponyckaeTca npogaxa ToBapa (BblMOMHEHWE paboTbl, OKasaHue ycnyrn), B TOM 4uCrie MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHcdopmaumm 06 06a3aTeNbHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TPeBOBaHMSM,
yKasaHHbIM B NyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn yctaHoBneHo, 4Tto npu cobnogeHnn notpebutenem yCTaHOBMEHHbIX MpaBui UCMOMNb30BaHWS,
XPaHEHWs U TPaHCNopTMPOBKKU ToBapa (paboTbl) OH MPUYMHSAET UM MOXET MPUYMHUTE BPEA XKMU3HWN, 340POBbLI0 U
nMmylwecTsy notpebutens, okpyxawwen cpege, WsrotoBuTenb  (MCnonHuTenb, npogasel) obs3aH
He3aMegnuTenbHO MPUOCTaHOBWUTL €ro MPOU3BOACTBO (peanv3aumio) OO0 YCTpaHeHWs npuyvH Bpeda, a B
HeoOX0AMMbIX CrydYasix MPUHATbL Mepbl N0 U3bATUIO ero U3 obopoTa M 0T3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuuvHbl Bpega ycTpaHUTb HEBO3MOXHO, U3roToBUTEmNb (MCMONMHUTENbL) 06593aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBogctBa. [lpy HEBLIMNOMHEHWMM W3roTOBUTENEM (MCMOMHMTENEM) 3ToW 00S3aHHOCTU
YNOMHOMOYEHHbIN dhefeparnbHbIi OpraH UCMNONMHUTENBHOW BRacTM MPUMHMMAaET Mepbl MO OT3bIBY TAaKOro ToBapa
(paboTbl, ycnyrm) ¢ BHyTPEHHErO pbiHKa U (Mnn) oT noTpebuTtens unu notTpedbuTtenen B Nopsake, yCTaHOBIEHHOM
3akoHoaaTenbCcTBOM Poccuinckon denepaumu.

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKW, NPUYMHEHHbIE NOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexaTt BO3MELLEHWIO
n3rotoBuTenem (MCNonHUTENEeM) B NosIHOM obbeme.

6. YTpaTtun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. NpaBo notpebutens Ha nHcopmMaumio 06 n3rotoBuTene (MCNonHUTENe, NpoAasLe) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutenb BnpaBe noTtpeboBaTb NpedocTaBreHUst HEOOXOAMMOW M OOCTOBEPHOM WHdopmauun o6
nsrotoBuTene (MCnonHUTEne, NPoaasLe), pexxume ero paboTtbl U peanudyemMblx UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosLLeln cTaTbu MHOpMaLUUS B HarnsgHon u JOCTyNHOW hopme JoBOAUTCS A0
cBefeHua notpebutener Npu 3akfyYeHUM OOrOBOPOB KyMnnu-NpoAaxkv W OOrOBOPOB O BbIMOMHEHUM paboT
(okaszaHum ycnyr) cnocobamu, NpUHATBIMM B OTAENbHbIX cdepax obCnyxuBaHuUA NoTpebutenen, Ha pPyccKom
A3blKe, a JONONHUTENBHO, NO YCMOTPEHMIO U3rOTOBUTENS (MCNOMNHUTENS, NpoAasLa), Ha rocyaapCTBEHHbIX A3blKax
cybbekToB Poccuiickon ®epepauun n poaHbix s3bikax HapogoB Poccuiickon degepauuun.

Ctatbsa 9. MHdopmaumsa o6 nsrotoButene (McnonHuTene, NnpoaasLe)

1. MsroToBuTenb (McnonHutenb, npogasel) obsasaH AoBecTn A0 cBedeHus noTpebutend dupmeHHoe
HanMeHoBaHMe (HaMMeHOBaHME) CBOEN opraHuM3aumM, MecTo ee HaxoXxaeHus (agpec) n pexuvm ee paboThbl.
Mpopasew (MCNONMHUTENB) pasMeLLaeT yka3aHHyo MHAOPMaLMIO Ha BbIBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MsrotoButens (UcnonHutens, npoAaBel) - UHAMBUAYaNbHbIA NpeanpuHUMaTenb - AOMKEH NpeaocTaBUTb
notpebutento MHgoOpmMauulo O rocygapCTBEHHOW peructpaummM M HauMeHOBaHWMM 3apermcTpyupoBaBLLEro ero
opraHa.

2. Ecnn Bupg [edAtenbHOCTM, OCYLLECTBISIEMbIA M3roTOBUTENEM (MCMONHUTENEM, NPOAaBLOM), MOANEXUT
NULIEH3UPOBAHMIO U (UNIN) UCNOMHUTENb UMEET rOCYOapCTBEHHYHO akKpeauTauuio, 0O CBefeHus notpebutens
JormkHa OblTb AoBeaeHa MHOpPMaUus 0 Buae AeATeNbHOCTU U3roToBuTens (MCnonHuTens, npodasua), Homepe
nuueH3um n (M) HoMepe CBUAETENbCTBA O TOCYAAPCTBEHHOW akkpeauTauuu, CpokKax AEeWCTBUS yKa3aHHbIX
nuUEeH3un 1 (Mnn) CBUOETENbLCTBA, a Takke MHgopMauusa ob opraHe, BblOaBLUEM YyKa3aHHbIE NULEH3NIO U (1Mnn)
CBUOETENbCTBO.

(n. 2 B peqg. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. ViHdopmaumsa, npegycmoTpeHHas nyHktamm 1 v 2 HacTosiwen cTtatbW, AofkHa ObiTb JoBedeHa Ao
cBeeHus noTpebuTenen Takke MpuM OCYLLECTBIIEHUW TOProBnu, ObITOBOrO M MHbIX BUOOB OOCHyXMBaHUS
notpebutenen BO BpeMeHHbIX NMOMELLEHUAX, Ha sipMapKax, € JTOTKOB 1 B APYrnx cnyvasx, ecnv Toproens, 6elToBoe
N MHble BMAblI 0OCNyXMBaHWs NOTpebuTenen ocyLLEeCTBRSOTCA BHE MOCTOAHHOIO MecTa HaxoXAeHus npogasLa
(ncnonHutens).

Cratbs 10. Hdopmauus o ToBapax (paboTax, ycnyrax)
1. WsrotoButenb (ucnonHutenb, npodaBel) o06s3aH CBOEBPEMEHHO MpPefoCTaBnATb MOTPEdUTEN!o

HeobXoaMMyH0 M [OCTOBEPHY0 MHopMauumio o ToBapax (paboTax, ycnyrax), obecneunBaroLLyto BO3MOXHOCTb UX
npaeBunbHOro Bbibopa. [lo oTgenbHbiM BuMgaM ToBapoB (paboT, ycnyr) nepevyeHb M cnocobbl goBefeHus
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

MHpopmaumm o notpebuTtensa yctaHaBsnmBatoTcs [NpaBuTtensctBom Poccuiickon Pegepauun.

2. Hdopmaums o ToBapax (paboTax, ycrnyrax) B 06s13aTenibHOM Nnopsgke OOSPKHA CoaepaThb:

HanMeHoBaHWE TEeXHUYEeCKOro pernaMeHTa WM WMHOe YCTaHOBIIEHHOE 3akoHoAaTenbCTBOM Poccunckon
depepaumMm 0O TEXHUYECKOM pEerynMpoBaHMM W cBUAeTenbCTBylowlee o6 o0b6A3aTenbHOM MNOATBEPXKAEHUN
COOTBETCTBMS TOBapa 0b603HavYeHue;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnss 06 OCHOBHbIX NOTPeBMTENbCKUX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
nUTaHWs cBefeHuss o cocTaBe (B TOM 4UCIe HaMMEHOBAHME WCMONb30BaHHbIX B MPOLECCE W3roTOBMEHMWS
NPOAYKTOB NUTaHWSI NULLEBLIX A00aBOK, BUONOrnyeckn akTMBHbIX 400aBOK, MHOPMALMA O HANMYUK B MPOOYKTax
MATAHUS KOMMOHEHTOB, MOMYYeHHbIX C MPUMEHEHWEM TEeHHO-UHXEeHePHO-MOoANMDULNPOBAHHbLIX OpraHu3MoB, B
cryyae, ecnu COAEepXaHuWe YKa3aHHbIX OPraHM3MOB B TakKOM KOMMOHEHTe cocTaBnseT 6onee AeBATUM AECATbIX
npoLeHTa), MULLEBON LIEHHOCTW, Ha3HayYeHun, 00 YCNOBMSX MPUMEHEHMSI U XPaHEeHWs NMPOAYKTOB MUTaHus, O
cnocobax M3roToBneHnst roToBbIX 6ntog, Bece (obbeme), JaTe N MecTe M3roTOBMEHMS U yNakoBKku (pacdacoBKm)
NPOAYKTOB MWUTaHWs, a Takke CBEAEHUS O MPOTUBOMOKA3aHUSAX AN WX MPUMEHEHMSI NPU  OTAENbHbIX
3aboneBaHusx. [lepedyeHb TOBapoB (paboTt, ycnyr), wHdOpMauMsi O KOTOpPbIX AOSHKHA codepXaTtb
NPOTUBOMNOKA3aHWUA AN MX NPUMEHEHUS NPWU OTAerNbHbIX 3aboneBaHusx, yTBepxaaeTcs [lpaBUTenLCTBOM
Poccuiickon depepaumu;

(B peq. ®egepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosusi npuobpeTteHns Toeapos (paboT, ycnyr), B TOM Yucne npu onnaTte ToBapos (pabor,
ycnyr) Yepes onpeAeneHHoe BpeMsi nocrne nx nepegadv (BbIMOMHEHWS, OKa3aHUs) NOTpeduTento, NOMHy CyMMy,
noanexatuyto BbinnaTte notTpedbutenem, n rpaduk noraeHns 3To CyMMBbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUMHbLIA CPOK, ECINN OH YCTaHOBIIEH;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosus acpdekTMBHoro n 6e3onacHoro ncnonb3oBaHus ToBapos (paboT, ycnyr);

UHpopmaumio 06 aHepreTuyeckon aPdPEKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPLIX TpeboBaHue 0 Hanm4mm
Takon MHcpopMauum onpegeneHo B COOTBETCTBMU C 3aKOHOAATENbLCTBOM 06 3HeprochepexxeHnn n o NOBbILLEHWN
3HepreTmyeckon acpdekTMBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK Cry0bl UNN CPoOK roaHOCTM TOBAPOB (paboT), yCTaHOBMEHHbIA B COOTBETCTBUM C HACTOALLMM 3aKOHOM,
a TakKe CBEAEeHUsI 0 HeobOXoauMbIX OEeNCTBUSAX MOTPebUTens Mo UCTEYEHUM YKa3aHHbIX CPOKOB W BO3MOXHbIX
NOCNeACTBUSAX MPU HEBBINOMHEHUN TakmMx OEWCTBUIW, ecnu ToBapbl (paboTbl) MO MCTEYEHMU YKa3aHHBIX CPOKOB
NPeACcTaBNSAT ONAaCHOCTb 4115 KU3HW, 340POBbsS U MMYLLIECTBA NOTPEBUTENA UNN CTAaHOBSATCSt HEMPUTOAHLIMKU A11S
NCMNOMb30BaHNsI MO Ha3HAYEHMIO;

agpec (Mecto HaxoxaeHusi), dUPMEHHOE HaMMeHOBaHMEe (HaMEHOBaHWE) WU3roTOBUTENS (MCMOMHUTENS,
npogasua), YNOMHOMOYEHHOW OpraHuMsauuM unu  yrnorHOMOYEHHOrO WHAMBWAYaNbHOrO MNpeanpuHMMaTens,
nmnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmaumio 06 obsizaTenbHOM MNOATBEPXKAEHUM COOTBETCTBUSA TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbn 7 HacTosLWwero 3akoHa;

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHopMaLMo 0 NpaBuiax NPoAaxu TOBApOB (BbIMNONHEHMS paboT, okazaHUs yCnyr);

yKasaHue Ha KOHKpPEeTHOoe Inuo, koTopoe ByaeT BbIMOMHATL paboTy (okasbiBaTb ycnyry), u nHdopmMaumio o
HeM, ecrnv 3TO UMEET 3HaYeHne, Ucxoasa M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha WCMnonb3oBaHWe (OHOTPaMM MpPU OKasaHWW pasBreKkaTeribHbIX YCMAYr WCMOMHUTENSIMM
My3blKanbHbIX TPON3BeaeHNNA.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembin notpebutenem ToBap 6bin B ynoTpebrneHuu unum B HEM YCTPaHANCcs HegoCTaTok
(HegocTaTkM), NOTPEbMTENIO OOMKHA ObITb NPpegocTaBneHa nHgopmMaums 06 3Tom.

3. NHbopmauumsi, npegyCMOTPEHHAsA NMyHKTOM 2 HACTOSILLEN CTaTby, JOBOAMTCS OO CBeAeHMs notTpebutenen
B TEXHWYECKOW OOKyMeHTauuu, npunaraemon Kk toBapam (pabotam, ycrnyram), Ha 9TUKETKax, MapKUPOBKOW MIK
WHBIM CMOCOOOM, MPUHATBIM ANA OTAENbHbIX BUMAOB ToBapoB (paboT, ycnyr). MiHdopmauma o6 obasaternbHOM
NOATBEPXKAEHUN COOTBETCTBUSI TOBApOB MNpEeACTaBnsieTcsa B Mnopsigke M crnocobamu, KOTopble YCTaHOBIEHbI
3akoHogaTenbcTtBOM Poccunckon defepauum 0 TEXHUYECKOM perynMpoBaHun, U BkIoYaeT B cebsi cBedeHus o
HOMepe [OOKyMeHTa, MOATBepXAalollero Takoe COOTBETCTBME, O CpPOKe ero AercTBusa u o6 opraHusaumu, ero
BblOaBLUEN.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O 3awwuTe npas noTpeGuTEneil” [aTta coxpaHeHus: 11.08.2016

(B pea. PeaeparnbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)
Ab3ay yTpatun cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexum paboTbl npogasLa (MCnonHuTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHMLMNANbHbIX OpraHn3auun TOproenu, ObITOBOrO M MHbIX BMOOB
obcnyxmBaHua notpebutenern yctaHaBNMBaeTCA NO PELIEHU0 COOTBETCTBEHHO OPraHOB MCMOMHUTENbHOW BNacTu
cybbekToB Poccuiickon ®epepauum n opraHoB MECTHOIO CaMOYNpaBeHNs.

2. Pexvm paboTbl opraHusaumii, oCyLLeCTBSOWNX OEATENBHOCTb B cdhepax TOProBoro, GbLITOBOrO M UHbIX
BMOOB OOCNyXMBaHUA NOTpebuTenen n He ykasaHHbIX B MyHKTE 1 HACTOALWEN CTaTbW, a Takke NHOAMBMAYANbHbIX
npegnpvHMMaTenel ycTtaHaBnMBaeTCs UMM CaMOCTOATENBHO.

3. Pexum pabotbl npogasBua (UCNonHWUTENs) [OBOAMTCA OO cBedeHus notpebutenen n OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMONHUTENS, NPoAaBLa) 3a HeHagexallyto nHgpopmaumo o
ToBape (paborte, ycnyre)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebutento He npefocTaBrneHa BO3MOXHOCTb He3aMeaSIMTENbHO MOMYYUTb NPU 3aKmYeHUn
goroBopa WHdopmaumio o ToBape (paboTe, ycrniyre), oH BrnpaBe noTpeboBaTb OT npogdaBua (MCNONHUTENS)
BO3MeELLEeHUS YObITKOB, NPUYNHEHHBIX HEOBOCHOBAHHLIM YKIMOHEHNEM OT 3aKMYeHns Aorosopa, a ecnv Aorosop
3aKmMYeH, B pasyMHbI CPOK OTKasaTbCA OT €ro WCMonHeHuWs n notpeboBaTb Bo3BpaTa yniaveHHou 3a Tosap
CYMMbI U BO3MELLLEHUS OpYrMX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT NCMONHEHNA AoroBopa notpebutens 0683aH Bo3BpaTUTh ToBap (pe3ynbTtat paboTbl, ycnyru,
€Cnn 3TO BO3MOXHO MO UX XapakTepy) npoaasLy (MCNonHMTento).
(B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lMpopaeey, (UCNOMHUTENDL), HE MPEOOCTaBUBLUUI MOKynaTesito MOMHOM U JOCTOBEPHON MHGOpMaLMu O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHYO NyHkTamu 1 - 4 ctatby 18 unm nyHKTOM 1
ctatby 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, yCnyru), BO3HMKLLUME MOCME ero nepegayu
noTpebutento BCneacTsne OTCYTCTBUSA Y HEMO Takon MHopMaLmK.

(n. 2 BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

3. MNpy NpuYMHEHUM Bpeda XM3HW, 340POBbI0 M MMYLLECTBY NoTpebuTens BCNeacTBME HenpegoCTaBrneHUs
eMy MorfHoW K [ocToBepHoW WHdopmauun o ToBape (pabote, ycrnyre) noTpebwutenb BnpaBe noTpeboBaTb
BO3MELLLEeHMS Takoro Bpeaa B nopsigke, npeaycMOTPEHHOM cTaTben 14 HacToswero 3akoHa, B TOM Yncne NOSfHOro
BO3MELLEHNSA YObITKOB, MPUYMHEHHBIX MNPUPOAHBIM OObekTam, HaxoAswumcs B COOBCTBEHHOCTM (BnageHun)
nortpeburens.

(n. 3 BBegeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHnn TpeboBaHMin NnoTpedbutens 0 BO3MELLEHUM YObITKOB, MPUYMHEHHbIX HEAOCTOBEPHON
U1 HEJOCTaTOYHO MOMHON MHpopMauuer o ToBape (paboTe, ycnyre), HEO6X0OUMO UCXOOUTb U3 MPEeANONOXeHNSs
06 oTcyTCTBUM y NOTpedbuTENs cneumnanbHbIX MO3HAaHWI O CBOWCTBAX M xapakTepucTukax ToBapa (paboTbl, ycnyru).
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCMOMNHUTENS, NpodaBLa, YNOMHOMOYEHHOW OpraHmM3aLmm unm
YMONTHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuHMMaTens, MMNopTepa) 3a HapyLLueHue npas noTpebutenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenent U3roToBUTENb (MCMONHUTEMbL, MNpoAAaBeEL, YMNONHOMOYEHHas
opraHv3auus UnuM ynorTHOMOYEHHbIV WHAMBWUAYAmNbHbBIN NPeanpuHNMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYI0 3aKOHOM UM JOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPEOMTENO, NOANEXaT BO3MELLEHMWIO B
NOMHON CyMME CBEPX HEYCTONKM (MeHn), yCTAaHOBIIEHHON 3aKOHOM WS JOTOBOPOM.

(n. 2 B peqg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTouku (MeHn) M Bo3MelleHue YObITKOB He OCBOOOXAalT M3roTOBUTENS (MCMONMHUTENS,
npodaBua, YMOMHOMOYEHHYIO OpraHmMsauuilo UM yNorHOMOYEHHOrO WHAMBWMAYanbHOro MNpeanpuHMMaTens,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

nmnopTepa) OT UCMONHEHUSA BO3MOXEHHbIX HAa HEro 06s3aTenbCTB B HaType nepea notpebutenem.
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (MCMOMHUTENb, NpPOA4aBEL, YMNOSIHOMOYEHHAs OpraHuM3auus WNu  YNOrIHOMOYEHHbIN
UHOMBUOYaAnNbHbLI  NpeanpuHUMaTenb, MMMIopTep) ocBOOOXOaeTcss OT OTBETCTBEHHOCTW 3@ HEWUCNOfHEHue
obs3aTensCTB MM 3@ HeHagnexallee WCnonHeHne o06a3aTtenbcTB, €Ccnu  oKaXeT, YTO  HeUCNOofHeHue
00a3aTenbCTB MM MX HeHaanexallee UCMOSTHEHWE NMPOU3O0LLSIO BCMEACTBUE HEMPEOOONMMON CUflbl, @ Takke Mo
WHBbIM OCHOBaHMAM, NPeaYCMOTPEHHbLIM 32KOHOM.

(B pea. PeaepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus notpedbutenst o6 ynnarte HeycToWku (NeHu), NPesyCMOTPEHHOW 3aKOHOM WM LOrOBOPOM,
nognexaT yooBNETBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOLABLIOM, YNOMHOMOYEHHOW OpraHu3auuen nnm
YMONTHOMOYEHHBLIM UHAMBUAYANbHbLIM NpeanpuHUMaTenemM, UMNopTepomM) B LOGPOBONLHOM MOPSAKE.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-3)

6. MNpn ygoosneTBOpeHMn cyaoMm TpeboBaHui NoTpeduTens, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAaET C
n3rotoBuTENs  (UCNONHUTENS,  nNpodaBLa,  YMOMHOMOYEHHOW  opraHusaumMmM  Unu  YNONHOMOYEHHOro
WHAVMBUOYanNbHOro NpeanpuH1UMaTens, UMnopTepa) 3a HecobnogeHne B JOOPOBONbHOM MOPSAKE yOOBNETBOPEHNS
TpeboBaHui NoTpedbuTens wrpad B pa3mMepe NATbOECAT MPOLEHTOB OT CyMMbl, MPUCYXXOEHHOW CyoOM B MOMb3y
nortpeburens.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHnem B 3awuTy npaB notpebutens BoiCTynaT obLeCTBEHHbIE 00beANHEHNS NoTpebuTenen
(nx accoumaumu, cok3bl) UM OpraHbl MECTHOTO CaMOynpaBfeHUs, NATbAECHAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada NnepeyncnsoTes ykasaHHbIM 00 beauHEHNAM (MX accoumnaunsam, corn3am) Unn opraHam.

KoHcynbTaHTlNtoC: NpyMmeyaHue.
O BoO3MeleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApPOB, paboT mnu ycryr cMm. Takke
naparpad 3 rnasbl 59 K PO.

CraTbsl 14. NmyuiecTBeHHasi OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHBIN BCNEACTBME HELOCTATKOB TOBapa
(paboTbl, ycnyru)

1. Bpen, NPWYUHEHHBIN XWU3HW, 30OPOBbLID MMM MMYLLECTBY NOTpebutenss BCneacTBME KOHCTPYKTUBHBIX,
NPOW3BOACTBEHHbIX, PELENTYPHBLIX UMM MHbIX He4OCTaTKoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHMIO B
NnornHoOM obbeme.

2. lMpaBo TpeboBaTb BO3MeLLEHWUs Bpeda, MPUYMHEHHOro BCNeACTBME HeAOoCTaTKOB ToBapa (paboThl,
ycrnyru), npusHaeTcsa 3a NobbiM NOTEPNEBLUMM HE3ABMCUMO OT TOrO, COCTOSIT OH B LOMOBOPHLIX OTHOLLEHUSIX C
NpPoAaBLOM (UCNOMHMUTENEM) UNN HET.

3. Bpea, NpUYMHEHHBIA XN3HW, 340POBbLI UM UMYLLECTBY MOTPEOMTENs, NOANEXWUT BO3MELLEHUIO, €CIu
Bpen NPUYMHEH B TEYEHNE YCTaHOBIEHHOIO CPOKa CryX0bl nnm cpoka rogHoCTy ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTat paboTbl) AOMmKeH BbiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbh 5
HacTosilero 3akoHa CpoK cryXbbl MM CPOK FOAHOCTW, HO OH He YCTaHOBMEH, NMMbo noTpedbuTtento He Gbina
npefocTaBrieHa NonHas U 4OCToBepHasi MHoOpMaLnst O CPoke CryxObl UM CpoKe rogHOCTH, NMBo NoTpeduTens
He OblnT MPOUH(OPMUPOBAH O HEOBXOOUMBIX OENCTBUSIX MO UCTEYEHMM CPOKa CryObl uUNn cpoka rogHoOCTU U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLIMOMHEHUM YKa3aHHbIX OEWCTBUA, nNubo ToBap (pe3ynbTaTr paboTbl) Mo
UCTEYEHUM ITUX CPOKOB MpPeAcTaBnseT OnacHOCTb [ANS XWM3HW WM 340pPOBbsl, Bped MOANEXUT BO3MELLEHUIO
HEe3aB1CUMO OT BPEMEHW €ro MPUYMHEHNS.

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTaTeu 5 HacToswero 3akoHa W3roToBuTENb (MCMOMHUTENb) HE
ycTaHoBWI Ha ToBap (paboTy) cpok cnyxObl, Bpen NOAMNEXMT BO3MELLEHUIO B Cllyvae ero NpUYMHEHUs B TeYeHue
AecaTu neT co AHA nepedayun Topapa (paboTbl) noTpedbuTento, a ecnu AeHb Nepefayun yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHNsI TOBapa (OKOHYaHWs BbINOMHEHUS1 paboThl).

Bpen, npuuvMHeHHbI BcneacTBMe HeLOCTATKOB ToBapa, MOAMEXWT BO3MELLEHMIO NPOAABLIOM UMK
N3roToBMTENEM TOBapa Mno BbIOOPY NoTepneBLUero.

Bpen, npuunHeHHbI BcCneacTtBMe HeaocTaTkoB  paboTbl  MAM  YCNyru, MOAMEXWT  BO3MELLEHUHO
NCNomHMTENEM.

4. WNarotoBuTenb (MCMONHWUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPWYUHEHHBLIA XXWU3HW, 300POBLID MIKU
UMyLlecTBy noTpebutena B CBSA3M C WCMOMb30OBAaHMEM MaTepuanoB, 00OpPyAOBaHUSA, MHCTPYMEHTOB M WHbIX
cpencTs, HeOOXoAMMbBIX ONsi NPOM3BOACTBA TOBApOB (BbIMONIHEHMSA paboT, OKa3aHWsa yCryr), HE3aBUCUMO OT TOrO,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O 3awwuTe npas noTpeGuTEneil” [aTta coxpaHeHus: 11.08.2016

NO3BONSAN YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HAHWUIA BbISIBUTb UX 0COOLIE CBOWMCTBA UMK HET.

5. MsrotoBuTenb (MCnonHuTenb, NpoaaBeL) 0cBOGOXAAETCA OT OTBETCTBEHHOCTM, ECINN AOKaXeT, YTo Bpe[
NMPUYMHEH BCMNEACTBUE HENpPeodonuMON CUMbl UMW  HapylleHus noTpeGuTenem YCTaHOBMEHHbIX MpPaBun
NCMONb30BaHUS, XpaHeHWs! UM TPaHCTNOPTMPOBKM ToBapa (paboTbl, ycryru).

KoHcynbTaHTlNtoC: NnpuMmeyaHue.
O koMneHcaumm MopanbHOro Bpefa cM. Takke naparpad 4 rmasbl 59 K PO.

CtaTtbsa 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbIi Bped, NMPUYUHEHHbIA NoTpebuTento BCreACTBME HapyLUeHWUs U3roToBUTENem (MCMonHUTenem,
NpoAaBLOM, YMOSTHOMOYEHHOW OpraHM3aumen UM YMNONHOMOYEHHbIM WHAMBUAYanNbHLIM MpeanpuHumMaTenem,
nmnopTepom) npas noTpebuTtens, NpegyCMOTPEHHbIX 3akoHamMu M NpaBoBbiMM akTamu Poccuickon degepaunm,
perynupyloLyMm OTHOLWLEHUS B obnactu 3awuTtbl NpaB notpebutenei, NoANEXUT KOMNEHcauum npuyMHUTENem
Bpeda npu Hanuyiuu ero BuHbl. Pasmep komneHcaumMm mopanbHOro Bpega onpegensercs cyaoM U He 3aBUCUT OT
pasmepa BO3MeLLEeHUss UMyLLLEeCTBEHHOrO Bpeaa.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-3)

KomneHcauusi MopanbHOro Bpefa OCyLLEeCTBAETCA He3aBUCUMMO OT BO3MELLEHUS MMYLLECTBEHHOro Bpeaa M

MOHECEHHbIX NoTpebuTenem yobITKOB.

Cratbs 16. HepencTButensHOCTb YCMNOBWIA LOMOBOPA, YLWEMISALWUX NpaBa notpebutens

1. YcnoBusi 4oroBopa, ywemnsiiowme npasa notpebutens no cpaBHEHMIO C MpaBuiiamMmu, yCTaHOBIIEHHbLIMU
3aKoHaMU WNKU MHbIMK MNpaBoBbIMKU akTamu Poccuitckon depepaumm B obnactu 3awmtbl nNpaB notpedbutenen,
NPU3HaKTCS HEAENCTBUTENTbHBIMMU.

Ecnu B pesynbtaTe UCNONMHEHWS OOrOBOpa, YLEeMNSLWero npasa notpebutens, y Hero BO3HUKNK yObITKK,
OHM noAgnexaT BO3MELLEHMIO M3roToBMTENEM (MCNONHUTENEM, NPOAaBLIOM) B MOSIHOM obbeme.

2. 3anpewaetca obycrnoBnuBatb npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr) oba3aTenbHbIM
npuobpeTeHnemM nHbIx ToBapoB (paboT, ycnyr). YObITkM, NPpUYNHEHHbIE NOTPeOUTEnNo BCNeaCcTBUE HapyLUEHUsT ero
npaBa Ha cBOoGOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLalnTcs NpoAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbeme.

3anpewaeTca obycnoBnuBaTb yaoBneTBOpeHue TpeboBaHuM notpebutenen, npeabsBrisieMblX B TeveHne
rapaHTUMHOTO CpoKa, YCNOBUSIMU, HE CBSI3aHHBbIMK C HeJocTaTkaMu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopasey, (McnonHuTenb) He Brnpaee 6e3 cornacus NOTPebUTens BbIMNOMHATL AONOMNHUTENBHbIE PaboThI,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe oTkasaTbCA OT onnaTtbl Takux paboT (ycryr), a ecrnv OHW OnradeHbl,
notpebutens BnpaBe noTpeboBaTb OT npodasua (MCNOMHWTENHA) BO3BpaTa ynfadeHHoOM cymmbl. Cormacue
notpebutenss Ha BbINOMHEHME AOMNOMHUTENbHBIX pPaboT, ycnyr 3a nnaty odopMnsieTcs npoaaBLIOM
(ncnonHuTenem) B NUCbMEHHOM hopMe, eCrnn MHOE He NPeayCMOTPEHO dedeparnbHbIM 3aKOHOM.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTbs 16.1. ®opmbl 1 MOPSAOK onnaThl NPY Npogaxe TOBapOB (BbINOMHEHUU paboT, okaszaHuu ycnyr)
(sBegeHa degepanbHbiv 3akoHOM OoT 05.05.2014 N 112-$3)

1. MNpopasey (ucnonHutens) 0b6a3aH obecneynTs BO3MOXHOCTL ONnatbl TOBApoB (paboT, ycrnyr) nytem
MCMOMb30BaHNST HaUMOHANbHbLIX MMNATEXHbIX MWMHCTPYMEHTOB, a Takke HanWyHbiX pacyeToB Mo BblOopy
notpeburtens.

0O653aHHOCTb 06ecnevnTb BO3MOXHOCTL OnsiaTthl TOBaApoB (paboT, ycnyr) ¢ MCNonb30BaHMEM HaLMOHAIbHbIX
NNaTeXHblX MHCTPYMEHTOB B paMKax HaUMOHAINbHOW CUCTEMbl MNMATEXHbIX KapT He pacnpocTpaHseTcs Ha
CcybbeKTOB NpeanpuHNUMaTENbCKON OEATENbHOCTU, Y KOTOPbIX AOX0A OT OCYLLECTBMEHUSA npeanpuHMMaTeribCKon
OEeATeNnbHOCTK, Onpedensiemblii B nopsigke, YCTAHOBIIEHHOM 3akoHogdaTenbcTBoM Poccuiickon degepaunm o
Hanorax u cbopax, 3a npeaLwecTBYOWMA KaneHaapHbld o4 He npeBblllaeT npeferibHble  3HayeHus,
ycTaHoBneHHble NMpaButenscTBoM Poccunckon ®egepaunm 4ns MUKponpeanpusaTmn.

(B pea. ®epepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnarta ToBapoB (paboT, ycnyr) MoXeT NMpou3BOAUTLCS MOTpebuTenem B COOTBETCTBUM C yKazaHUEM

npogasua (MCNonHWTENs)) MyTeM pacyeToB 4Yepe3 CyObeKTOB HaUMOHANbHOW MNMNAaTEeXHOW  CUCTEMB,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

OCYLLECTBNAKLINX OKa3aHWe NnaTexHbIX yCryr B COOTBETCTBUM C 3akoHoAaTenbcTBoMm Poccuickon ®enepaumm o
HaUMOHanNbHOW NNaTeXHOW CUCTEME, €CNM WHOE He YCTaHOBMeHo denepanbHbiMU 3aKOHaMW WU MHBIMU
HOpMaTUBHbLIMW NPaBOBbIMU akTamu Poccuiickon deagepaunn.

3. MNpu onnaTe ToBapoB (paboT, ycrnyr) HanMYHLIMW AEHEXHBIMU CpeacTBamMu obs3aTenbcTBa notpebutens
nepea NpoAaaBLOM (MCMOMHMTENEM) NO onnate ToBapoB (paboT, yCnyr) cYATalOTCs UCMOMHEHHLIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HalM4YHbIX OEHEXHbIX CPeAcCTB NpoAaBLy (MCMOMHUTENO)
nnbo nnaTtexHomy areHTy (cybareHTy), OCyLLeCTBRSoWEMY AeaTeNbHOCTb NO NpueMy nnaTexen PUan4eckux nn.

Mpn onnaTte ToBapoB (paboT, ycnyr) nytemMm nepeBoda NPeAoCTaBMsieMblX MNOTPEOUTENEM HanMyHbIX
OEHeXHbIX cpeacTB 06e3 OTKpbITMS OaHKOBCKOro cveTa obsAsatenbcTtBa noTpebutens nepen npoaaBLOM
(ncnonHutTenem) no onnate ToBapoB (paboT, yCcnyr) CYNTAOTCA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHWs MOTpebuTenemM HanuuHbIX OEHEXHbIX CPEeACTB KpPeaWTHOW opraHusauum nubo
OaHKOBCKOMY MnaTeXxHoMy areHTy (cybareHTy), OCyLLeCTBRAWNM OeATeNnbHOCTb B COOTBETCTBMM  C
3akoHodaTenbcTBOM Poccuinckon degepanmm 0 HauMoHabHOW NaTeXHOMW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepesBoga AEHEXHbIX CPpeacTB B paMKkax NMpUMeHsieMbiX dopMm
Oe3HanuuHbIX pacyeToB 06s3aTenbCcTBa NOTpeduTensl nepen NpogaBLOM (MCNOMHUTENEM) MO onflate TOBapoB
(pabort, ycnyr) cuntarTca UCNONHEHHBIMU B CYMME, YKa3aHHOW B PacropsiKeHM O NepeBoe OEHEXHbIX CPeACTB,
C MOMEHTa NoaTBEPXKOEHWS ero UCMONHEHNs obCcnyXmBatoLwen noTpedbuTenss KpeAMTHOW opraHu3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasLy (MCNOMHUTEND) 3anpeLLeHo yCcTaHaBNMBaTh B OTHOLLEHWU
OfHOro Bmaa ToBapoB (paboT, ycnyr) pasnuyHble LEeHbl B 3aBMCMMOCTM OT cnocoba mx onmnaTbl NOCPeacTBOM
HanM4HbIX Pac4eToB MITM B pamMKax NpuMeHseMbix popM Ge3HanMyHbIX pac4yeToB.

5. MNpopgaseL, (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NOTpedbuTens yObiTKW, Bbl3BaHHblE
HapyLleHneM TpeboBaHM MyHKTa 1 HACTOSLLEN CTaTby.

Ctatba 17. CygebHaga 3awuTa npaB notpedburenen

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCS Cya0M.

2. Uckun o 3awmTte npaB noTpebuTenen moryT 6biTb NpeabsaBeHsl Mo BbIGOPY UCTLA B Cya MO MECTY:

HaxXOXOEHUS OpraHvM3aumMM, a ecnn OTBETYMKOM SIBNSIETCA WHAMBMAYalNbHbIA NpegnpuvHumaTtenb, - €ero
XUTENbCTBA;

XUTeNbCTBa UNu npebbiBaHUS UCTLA;

3aKNIOYEHNST UMM UCMOJTHEHUSA AOroBopa.

Ecnu nck k opraHusauum BelTekaeT U3 AeATENbHOCTN ee dununana unm npeacrTaBUTeNbCTBA, OH MOXET ObiTb
npeabsBeH B Cya N0 MECTY HaxoXaeHus ee mnuana unu npeacraBuTenscTea.
(n. 2 B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, NHble UCTUBI MO MCKaM, CBA3aHHBLIM C HapyLUeHWeM npaB noTpebuTtenen, oceoboxaatoTcs
OT ynnaTtbl rocyaapCTBEHHOM MOLWMHLI B COOTBETCTBMM C 3aKOHOO4ATENbCTBOM Poccuiickon denepaunm o Hanorax
n cbopax.
(n. 3 B peqg. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALLATA MPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CtaTtbsa 18. NpaBa noTpebuTtensa npyn oOHapy>xeHUn B TOBape He4OCTaTKOB
(B peqg. ®epgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNMoTpebuTens B criyqyae oOHapy>XeHUs B TOBape HELOCTaTKOB, €CMM OHU He ObINM OrOBOPEHbI MPOLABLIOM,
no ceoemy Bblbopy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBapP 3TOW e Mapku (3TUX XXe Modenu u (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap Apyron mapku (Mogenw, apTukyna) C COOTBETCTBYHOLLUM
nepepac4eTom MOKYMHOW LieHbI;

notpeboBaTb COPA3MEPHOrO YMEHbLUEHMWS MOKYMHON LIEHbI;

notpeboBaTh He3ameanuTenbHoro 6e3BO3ME3OHOr0 YCTpPaHEHWUs HeJOoCTaTKOB TOBapa WM BO3MELLEHMS
pacxo4oB Ha WX UCNpaBfeHNe NoTpedbuTenem Unm TPETbLUM NNLIOM;

OTKa3aTbCA OT WCMONHEHWs [OroBopa Kynnu-npofaxu v notpeboBaTb BO3BpaTa ynnadeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHMo NpogasLa 1 3a ero cHeT NoTpebuTens JOIMKEH BO3BPaTUTL TOBAp C HEAOCTaTKaMu.

Mpn atom notpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCNEeACTBME MNPOAaXW TOBapa HeHaanexawlero kayectBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTaHOBIEHHbIE
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

HacToAWMM 3aKOHOM ANsl YAOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHMn noTpedbuTens.

B OTHOLIEHWM TEXHMYECKM CIOXHOro ToBapa noTpebutenb B criydae oOHapyXeHUs B HEM HeLoCTaTKoB
BNpaBe OTKa3aTbCHA OT WCMOSIHEHMSI AOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa YMiavyeHHOW 3a Takon
TOoBap CyMMbl NMMbO NpeabsBuTbL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTukyna) unu Ha
Takon >xe TOoBap APYron Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYIOLLUMM MepepacyeToM MOKYMHOW LUEeHbl B
TeyeHue NsaTHagauaTu OHeW Co HA nepegayvv notpebutento Takoro ToBapa. [1o ucteyeHMmn 3Toro cpoka ykasaHHble
TpeboBaHuna nognexar yaoBNeTBOPEHNIO B OOHOM U3 CMEeAYOLWNX CryYaes:

oBHapyXeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHMe YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHeHUs HeAOCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCMONb30BaHUA TOBapa B TEYEHME KaXdoro roga rapaHTUNHOrO Cpoka B COBOKYMHOCTM
Gonee Yyem TpuaLaTb OHEWN BCreaCcTBNE HEOAHOKPATHOrO YCTPAHEHUS €ro pas3nnyHbIX HE4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHbBIX TOBaApOB yTBepxaaeTcs MNpasuTtenscteom Poccuiickon ®egepauyuu.

(n. 1 B peqg. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusi, ykasaHHble B NyHKTe 1 HAcTOsILLEN CTaTbW, NPeabABNSATCS NOTpeduTenem npogasuy nmMbo
YMOSTHOMOYEHHOWN OpraHu3aLmn Unmu ynosIHoOMOYEHHOMY MHOUBUAYaNbHOMY NpeanpuHuMaTento.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenb BnpaBe nNpeabsBUTL TpeboBaHWS, ykalaHHble B ab3auax BTOPOM M MATOM MyHkTa 1
HacTosALEeN CTaTbW, U3rOTOBMTEMO, YNOMHOMOYEHHOW OpPraHm3auun Unu yrnosIHOMOYEHHOMY WHAMBUOYANbHOMY
npeanpvHMMaTento, UMNopTepy.

(B pea. PepeparnbHbIx 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npegbsasneHus atux TpeboBaHuin noTpedbutens BnpaBe BO3BPaTUTb U3rOTOBUTEMO UMM UMMNOPTEPY
TOBap HeHaanexallero kayectsa v notpeboBaTb BO3BpaTa ynnavyeHHON 3a HEro CyMMbl.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepaneHbin 3akoH 0T 25.10.2007 N 234-93.

5. OtcyTcTBUE Yy NOTPEOUTENSA KACCOBOIrO MM TOBAPHOrO Yeka Nmbo MHOro AOKYMEHTa, yOOCTOBEPSALLNX
hakT 1 ycrnoBus NOKyrnkn ToBapa, He ABNSieTCA OCHOBaHUEM sl 0TKasa B YAOBNETBOPEHMM ero TpeboBaHuii.

Mpooasel, (M3roToBUTENMb), YMNOMHOMOYEHHas OpraHM3auMs WU  YNOSIHOMOYEHHbI  MHOVBMAYaNbHbIN
npegnpyHMMaTenb, UMNopTep 00s3aHbl MPUHSATL TOBap HeHagnexallero kadecrtBa y noTpebutens n B criyyvae
HeobOXx04MMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa. [loTpebutens BnNpaBe yyacTBOBaTb B MPOBEPKE KavyecTBa
ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HUKHOBEHUS HEeOOCTATKOB ToBapa npoAaBel, (M3roToBUTENb),
YNOMHOMOYEHHasa opraHM3auus Unm ynosIHOMOYEHHbLIN HAVBUAYanNbHbBIA NpeanpuHuMmaTens, umnopTep o6sa3aHbl
MPOBECTW 3KCNEePTU3y ToBapa 3a CBOW CYET. DKCMepTn3a ToBapa NPOBOAMTCSA B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtosiwero 3akoHa pAns YOOBMNETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHui noTpebutens.
MoTpebutens BnpaBe MNpPUCYTCTBOBATb NPV MPOBEAEHMM 3KCMEepTM3bl ToBapa W B Cryvae Hecornacus c ee
pes3yrnbTataMu OCNOpPUTb 3aKMOYEHME TaKoW SKCNepTM3bl B CyAeOHOM nopsigke.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate 3KcnepTu3bl ToBapa YCTAHOBMIEHO, YTO €ro HeAocTaTKM BO3HWKNN BCrEACTBUE
0bCcTOATENBCTB, 3a KOTOPbIE HE OTBEYaEeT npoAasel, (M3roToBMTENb), NOTPpebuTens 0653aH BO3MECTUTb NpoaaBLy
(n3rotoBUTEND), YNOHOMOYEHHOW OpraHn3aumMm UnuM ynoriHOMOYEHHOMY MHOVBWAYaNbHOMY MpeanpuHMMaTento,
UMNopTepy pacxofbl Ha NpoBeAeHMEe SKCNepTU3bl, a TaKkke CBSA3aHHbIE C ee NPoBeAeHMeM pacxoibl Ha XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpogaBey (M3roTOBMTENDL), YMONTHOMOYEHHAs OpraHuM3auusi UM YNONHOMOYEHHBIN WMHOUBUAYaNbHbIN
npeanpvHMMarenb, UMNoOpTeEpP OTBeYaeT 3a HeLOCTaTKM ToBapa, Ha KOTOPLIN HE YCTaHOBIIEH rapaHTUIHbBIA CPOK,
ecnv noTpeduTenb JOKaXeT, YTO OHM BO3HWKIN A0 Nepedayun ToBapa NoTpeduTento unm no NnpuYnHam, BO3HMKLLUM
[0 3TOro MOMeHTa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWn TOBapa, Ha KOTOPLIA YCTAaHOBMEH rapaHTUWHbLIA CPOK, npoaasey (M3roToBUTEND),
YNOMMHOMOYEHHasa OpraHn3aumsa UM ynosTHOMOYEHHbIN NHANBUAYANbHbLIN NpeanpuHUMaTenb, UMNoOpTep OTBeYaeT
3a HeoOCTaTKM TOBapa, ECNN He OOKaXeT, YTO OHW BO3HMKNW Nocre nepegayv ToBapa notpebuTtento Bcneactesne
HapyLlueHusi noTpebuTenemM npaBsun UCMNOMb30BaHUS, XpaHEHUS UNU TPaHCNOPTUPOBKN TOBapa, AENCTBUIA TPEeTbUX
NN UM HENPEOAONMMON CUTTbI.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

7. JoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee nsiTu KMnorpaMmMoB Afs PEMOHTA, YLEHKM,
3aMeHbl U (unn) BO3BpaT UX MOTPEOWTENO OCYLLECTBNSAIOTCA CunaMuM M 3a cyeT npogaBua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHuM3auuM UnNM YNorHOMOYEHHOrO WMHAMBWAYaNbHOrO npegnpuHuMaTend, umnopTepa). B
criyyae HeWCMoSIHEHMS [JaHHOM 00643aHHOCTM, a Takke npuM OTCYTCTBMM nNpoAaBua (M3roToBUTEnNS,
YNOMHOMOYEHHON OpraHmM3aumMm WM YnosIHOMOYEHHOIO WHAMBMAYANbHOrO NpeanpuHUMaTtens, umnoptepa) B
MecTe HaxoXaeHus notpebutenss gocrtaBka M (MnM) BO3BpaT YKas3aHHbIX TOBApOB MOIYT OCYLLIECTBNATLCH
notpebutenem. lpn aTtoMm npogasey, (M3roTOBUTEMb, YMNOMHOMOYEHHAA OpraHuM3auus UnM YnOrHOMOYEHHbIN
MHAVMBUOYanbHbI NpeanpuHUMaTenb, uMnopTep) obs3aH BO3MECTUTb MOTpebuTento pacxofbl, CBSA3aHHbIE C
AOCTaBKOM U (UNN) BO3BPATOM YKa3aHHbLIX TOBapOB.

(n. 7 B peg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npegbssneHuns notpebutenem TpeboBaHUin B OTHOLLEHUN HEQOCTaTKOB ToBapa

1. MNoTpebutens BNpaBe NpeabsBUTL NPEOYyCMOTPEHHbIE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHMs K
npogasuy (M3rOTOBUTENIO, YMOSTHOMOYEHHOW OpraHu3auMn WAM - YMOSIHOMOYEHHOMY  WHAMBMOYaNbHOMY
npegnpyHMMaTento, UMNOpPTepPy) B OTHOLUEHMM HEOOCTaTKOB ToBapa, €Cnu OHW OOHapyxeHbl B Te4veHue
rapaHTUMHOTO CpoKa UMM CPoKa rogHOCTHU.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHUn TOBApOB, HA KOTOPbIE€ rapaHTUMAHbLIE CPOKM WIM CPOKM TOAHOCTM HE YCTaHOBIEHbI,
notpebutens BNpaBe NpeabsBUTb YKadaHHble TpeOOoBaHUSA, eCrm HedoCTaTKM ToBapoB OOHapyXeHbl B pa3yMHbIN
CpOK, HO B npefenax ABYX NeT cCO OHA nepedadn ux notpebutento, ecnu Gonee ANUTENbHbIE CPOKU He
YyCTaHOBINEHbI 3aKOHOM UIN JOrOBOPOM.

(n. 1 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTUMHBIN CPOK TOBapa, a TaKkKe CPOK ero CnyxObl MCYMCNAETCA CO OHA nepegadn ToBapa
noTpebutento, ecnn MHoe He NMpeaycMOTPEHO OOroBopoM. Ecnv geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKW UCUYUCTIAKOTCA CO AHSA U3rOTOBEHUSA TOBapa.

(B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (00YBW, Ofexabl M MPOYMX) 3TU CPOKM MCHUCTISIOTCS C MOMEHTA HaCTyMneHusi
COOTBETCTBYIOLLEIO Ce30Ha, CPOK HACTYMNIEHMS KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
dPepepaumm ncxons U3 KNMMaTUYECKUX YCIOBUA MECTA HAXOXAEHUA NoTpeduTenen.

Mpu npogaxe ToBapoB no obpasuam, Mo NoyTe, a Takke B Cryvasx, €CNnM MOMEHT 3aKIHYeHNss AoroBopa
Kynnu-npogaxu M MOMEHT nepefayn ToBapa NoTpebuTento He coBnagalrT, 3TM CPOKM UCHUCASKTCA CO OHS
JoCcTaBkM ToBapa noTtpebutento. Ecnu notpebutens nuweH BO3MOXHOCTM WCMONb30BaTh TOBap BCreACTBME
0bCcTOoATENLCTB, 3aBMCALWIMX OT MpogaBua (B 4YaCTHOCTW, TOBap HyXXOaeTCcs B CrneuuanbHOW yCTaHOBKeE,
NOAKIHYEHUN U cOOpKe, B HEM UMEIOTCS HeJOCTaTKKN), rapaHTUNHLIN CPOK HE TEYET A0 YCTpaHEeHNst MpoaaBLOM
Takux obcroaTenscTB. Ecnn geHb JOCTaBKK, yCTAHOBKW, MOAKMIOYEHWS, COOPKM TOBapa, yCTPaHEHUS 3aBUCALLNX
OT npoAasua obCcToATENLCTB, BCNEACTBUE KOTOPLIX NOTPEOUTEND HE MOXET UCMOMb30BaTh TOBAP MO Ha3HAYeHMIO,
onpenenvTb HEBO3MOXHO, 3T CPOKU MCUUCIIAIOTCS CO OHS 3aKMOYEeHUs 40roBopa Kynmim-npogaxu.

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3au uckntoyeH. - degepanbHbiv 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTM TOBapa onpefensieTcs NepmoaoM, UCHUCISEMbIM CO OHA M3roTOBIEHNSI TOBapa, B TeYeHMe
KOTOPOro OH nNPUrodeH K MWCMOMb30BaHWIO, WNW [aToW, [0 HacCTynfneHuss KOTOPOW ToBap MpurogeH K
NCMNOMb30BaHMIO.

MpoJomMKNTENBHOCTL CpoKa FOAHOCTM TOBapa [OMMKHa COOTBETCTBOBaTb 00sA3aTenbHbIM TpeboBaHMSAM K
6esonacHocTv ToBapa.

(B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTUIiHbIE CPOKM MOTYT YCTaHaBNMBATLCA HA KOMMNIIEKTYIOLNE U34ENUSt U COCTaBHbIE YAaCTU OCHOBHOIO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIIEKTYIOLWME U34enms N COCTaBHbIE YAacT! UCYUCTIAIOTCA B TOM Xe Mopsike,
YTO W rapaHTUNHbBIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUHbIE CPOKM Ha KOMMMEKTYKLWMe u3geniss u CcOCTaBHble 4YacTy TOBapa CYUTaKTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE MW3Jenue, ecliv MHOEe He YCTaHOBMEHO AoroBopom. B cnydae, ecnu Ha
KOMMIEKTYIoLLee M3fenMe U COCTaBHyl 4acTb TOBapa B AOrOBOPE YCTAHOBMEH TFapaHTUMHBLIA CPOK MEHbLUEN
NPOLOIPKUTENBHOCTU, YEM TapaHTUMWHBIA CPOK Ha OCHOBHOE u3genuve, noTpebutens BrpaBe MNpeabsBUTb
TpeboBaHWA, CBA3aHHble C HeOoCTaTKaMWM KOMMMEKTYHLEero u3genust M COCTaBHOM YacTu ToBapa, npu ux
obHapy>XeH1n B TeYEHNE rapaHTUNHOIO CpoKa Ha OCHOBHOE M3genne, ecrim MHOE He NMPeayCcMOTPEHO AOrOBOPOM.
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnv Ha komnnekTyollee u3genue yCTaHOBIEH rapaHTUMIAHBbIA CPOK OonblUel NpOoAOIPKUTENBHOCTU, YEM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

rapaHTUMHBIA CPOK HA OCHOBHOWM TOBap, NOTpebuTenb BNpaBe NpeabsBuTb TPEOOBaHMSA B OTHOLLEHUN HEOOCTaTKOB
TOBapa npw yCrioBuU1, YTO HEJOCTaTKN KOMMIEKTYOLLErO M3enus obHapy>XeHbl B TeYEHME rapaHTUAHOIO Cpoka Ha
3TO M3genune, He3aBUCUMO OT UCTEYEHUS TAPaHTUIAHOTO CPOKa Ha OCHOBHOW ToBap.

4. Cpoku, yka3aHHble B HaCTOsILLEN cTaTbe, 4OBOAATCA A0 CBeAeHMs noTpebuTtensa B nHdopmaumm o ToBape,
npegocTaBnsemMon noTpedbuTento B cooTBeTCTBUM CO cTaTben 10 HacTodAwero 3akoHa.

5. B cnyyasx, korga npeayCcMOTPEHHbI AOrOBOPOM rapaHTUMHLIA CPOK COCTaBfsieT MeHee ABYX NeT U1
HeZocTaTku ToBapa ObHapyKeHbl NoTpebuTeneMm No UCTeYeHMU rapaHTUMHOro Cpoka, HO B nMpedenax OByX neT,
notpebutens BNpaBe MNpeabsBUTb NpoAdaBLy (M3roToBuTen) TpeboBaHUSA, NpeLyCMOTPEeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOoKaxeT, YTO HegJocTaTku ToBapa BO3HUKMM 4O €ro nepegayu notpedutento unu no
npuynHam, BO3HUKLIMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWUSI CYyLLIECTBEHHbIX HEOOCTAaTKOB ToBapa MNoTpebutens BrApaBe MpeabsiBUTb
N3roToBMTENO (YNOMHOMOYEHHOW OpraHM3aumyM Unu ynoSTHOMOYEHHOMY WHAMBUAYANbHOMY NPeAnpUHUMATENto,
nmnopTepy) TpeboBaHne o0 6€3B03ME3OHOM YCTPAHEHUN TaKUX HEQOCTATKOB, €CMN AOKAXET, YTO OHWU BO3HWUKIM 4O
nepegayv ToBapa noTpedbuTento unm No NPUYNHaM, BO3HUKLLMM A0 3TOro MOMEHTa. YkazaHHoe TpeboBaHne MoxeT
ObITb MpeabsBNEHO, ECNN HEOOCTaTKU ToBapa OOHapyXXeHbl MO UCTEYeHMM OBYX NET CO AHSA nepefayun ToBapa
notpebutento, B Te4eHNe yCTaHOBIIEHHOIO Ha TOBAap Cpoka CrnyXbbl NN B TeYeHVe OeCsaTu neT Co OHA nepegayv
ToBapa NoTpebuTternto B Criydae HeyCcTaHOBIEHMS cpoka cnybbl. Ecnv ykasaHHoe TpeboBaHve He yOoBMEeTBOPEHO
B TeYeHue ABaguaTtu OHEN Co OHS ero npeabsiBreHust notpebutenem mnm o6HapyXeHHbIA UM HEAOCTaTOK ToBapa
ABNSETCSA HEYCTPaHUMbIM, NOTpebuTene No CBoeMy BbIGOpy BNpaBe NpeabsBUTb M3rOTOBUTESHO (YNOSTHOMOYEHHON
opraHvsauuM UM YNONHOMOYEHHOMY  MHOMBMAYanbHOMY  MpeanpuHUMaTtento,  MMNopTepy)  MHble
npegycmoTpeHHble nyHKkToM 3 cTatbk 18 HacToswero 3akoHa TpeboBaHUSA Unu BO3BpaTUTbL TOBAp U3roTOBUTENIO
(YyNnonHOMOY€EHHOW OpraHn3auum Mnu YnorHOMOYEHHOMY MHOVBMAYanbHOMY NpPeanpuHMMAaTENto, UMMOPTEpPY) U
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHON CyMMbI.

(n. 6 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbsl 20. YcTpaHeHMe HegoCTaTKoOB ToBapa U3rotToBUTENEM (NpoaaBLIOM, YNOMHOMOYEHHON opraHm3aumnen
U YyNONTHOMOYEHHBIM MHAMBUAYamNbHbLIM NpeanpuHuMaTenemM, MMNOPTEPOM)
(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus HeoCTaTKOB ToBapa He onpederieH B MMCbMEHHOM (hopMe CornalleHnem CTOPOH,
3T HeJocTaTKM OOSKHbI ObITb yCTpaHeHbl U3rotoBuTeNnem (NpogaBLIOM, YNOMHOMOYEHHOW OpraHusauven unm
YNOMHOMOYEHHbIM  UHAMBMAYAnNbHBIM  NpegnpuHumMaTeneM, UWUMNOPTEPOM) He3aMeanuTenbHo, TO eCTb B
MUHMMarnbHbBIN CPOK, OOBEKTUBHO HEOBXOAMMBIN AN UX YCTPaHEHMS C y4eTOM OBbI4HO NpMMeHsiemMoro cnocoba.
Cpok ycTpaHeHust HeOCTaTKOB TOBapa, onpeaensembli B NMUCbMEHHOW (bOpMe CornalleHnemM CTOPOH, He MOXeT
npeBbiWaTb COPOK NATb OHEN.

B cnydyae, ecnv BO Bpemsi yCTpaHEHUSI HeOOCTaTKOB TOBapa CTaHeT O4YeBWAHLIM, YTO OHM He OyayT
yCTpaHeHbl B onpegeneHHbln CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNTb COrnalleHne 0 HOBOM CpOKe
yCTpaHeHus HedocTaTKoB, ToBapa. [Mpu 3ToM OTCyTCTBME HEOOXOAMMBIX ANsl YCTPaHEHMS HedOCTaTKOB ToBapa
3anacHbIX 4acten (geTtanewn, maTepuanoB), 06opygoBaHUA UM NodobHble NPUYUHBI HE ABMASKOTCA OCHOBaHUEM
ONS 3aKMIOYEeHNsT COrnalleHns O TakOM HOBOM CPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, onpeaerneHHoro cornaweHmemM CTOPOH NepBOHavarbHo.

(n. 1 B peqg. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWeEHUN TOBapoOB AMNUTENBHOIO MOMb30BaHUSA M3roTOBUTENDb, NpoAaBel, NMMBo YNorHOMOYeHHas
opraHusauusi unm yrnorfiHOMOYEHHbIW WHOMBMAYaANbHBIN  NpegnpuHumartens o6s3aHbl nNpy  NpeabsiBreHnn
notpebutenemMm ykasaHHoOro TpeboBaHUS B TPEXOHEBHbIA CPOK 0e3BO3MEe3gHO MpefocTaBuTb NOTpebuTento Ha
nepuoa pemMoHTa ToBap ANUTENbHOrO MOMb30BaHWs, 06MafalroLnn 3TUMM XK€ OCHOBHBIMKM MNOTPEOUTENBCKMMU
cBovicTBamu, obecneynB JOCTaBKy 3a CBOM cyeT. [NepevyeHb TOBApOB ASIMTENLHOIO MOMb30BaHWs, Ha KOTOpble
ykasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmaaeTcs NMpaButenscTBoM Poccuickon denepaunm.

(B pea. PepepanbHbIx 3akOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB TOBapa rapaHTMIHBIA CPOK HA HEro NpoArieBaeTcs Ha nepuog, B
TEeYEeHMe KOTOPOro TOBap He MUCMOoSb30Barncd. YkasaHHbIN Nepuog ucHncnaeTcsa co AHs obpalleHns notpebutens c
TpeboBaHneM 00 yCTpaHeHMU HeAOCTaTKOB TOBapa A0 OHA BblAayu ero no OKOHYaHuu pemMoHTa. [pu Bblgaye
TOBapa Wu3rotoBuTenb (Npoaasel, YMNOMHOMOYEHHas oOpraHuM3auusi Unu YnorHOMOYEHHbIN WHAMBUAYamNbHbIV
npeanpvHMMaTenb, UMNopTep) obs3aH NpeaocTaBUTb B MMCbMEHHON hopme noTpebuTento nHopmMauuo o gate
obpalleHuss notpebutens ¢ TpeboBaHueM 00 ycTpaHeHWM OOHapyXXeHHbIX UM HegocTaTKoB ToBapa, O AaTe
nepegayv ToBapa norpebutenem Ansg yctpaHeHust He4OCTaTKOB TOBapa, O AaTe YCTpaHeHUs HedOoCTaTKOB ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

C uX onucaHmem, 06 MCMONb3OBaHHbIX 3anacHbIX YacTaX (deTansax, matepvanax) u O gaTe Bblgaun ToBapa
noTpebuTernto No OKOHYaHWM yCTpaHEeHUs HeOCTaTKOB ToBapa.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHWn HegoCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYIOWEro U3genns nnm coctaBHOM
4YacTu OCHOBHOTO M3Jenusl, Ha KOTOPble YCTaHOBMEHbI rapaHTUHbIE CPOKMW, Ha HOBble KOMMMEKTylollee nusgenve
MMM COCTaBHYIO YaCTb OCHOBHOIO U3Aenuns yCTaHaBNMBaeTCHa rapaHTUNHBIA CPOK TOW e NPOOOIHKNTENbHOCTH, YTO
M Ha 3aMeHeHHble KOMMMeKTyllwee usgenMe Wnu COCTaBHYK YacTb OCHOBHOTO W3Aenus, €Cnv WHoe He
npeaycMOTPEHO AOrOBOPOM, W rapaHTUMHBLIA CPOK MCYMCNSIETCS CO AHSA BblAayu NoTpebutento 3Toro toBapa no
OKOHYaHWUM PEMOHTA.

(n. 4 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsa 21. 3ameHa ToBapa HeHaanexallero kKayecTea

1. B cnyyae oBHapyxeHus noTpebnTenem HegOCTaTKOB ToBapa U NpeabsaBrieHns TpeboBaHMs O ero 3aMmeHe
npodaBel  (M3roToBMTENDb,  YMNOMIHOMOYEHHAs  OpraHM3auus WM YMOSTHOMOYEHHbIA  MHAMBUAYASbHbIN
npegnpyHMMaTens, UMNopTep) 06s3aH 3aMeHWTb TakoW TOBap B TEYEHWE CeMU OHEN CO AHSA NpeabsBreHus
yKasaHHoro TtpeboBaHusa noTpebutenem, a npy HeOOXOOAMMOCTU LOMOSIHUTENBHOM MPOBEPKM KayecTBa Takoro
ToBapa npoAaBLOM (M3roTOBUTENEM, YMOSIHOMOYEHHOW OpraHM3aunen UnuM ynoriHOMOYEHHbIM WHAMBUAYANbHbIM
npegnpvHMMarenem, UMNopTEPOM) - B TeYeHMe ABagLaTh AHEN CO OHA NpeabsBNeHns ykasaHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBUTENS, YNOITHOMOYEHHOW OpraHM3auun UM ynoriHOMOYEHHOro MHAMBUAYarbHOMo
npegnpyHMMaTens, UMnopTepa) B MOMEHT NpeabsiBneHns TpeboBaHns oTCyTCTBYET HEOOXOAMMEBIN NS 3aMeHbI
TOBap, 3aMeHa JoimkHa ObITb NpoBefeHa B TeYEHNE MeCsiLia CO OHSA NpeabsBNeHnst Takoro TpeboBaHus.

B paioHax KpainiHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHMe MNoTpebutens o 3ameHe
TOBapa MNOANEeXWUT YOOBMNETBOPEHUIO MO €ro 3asiBMEHW0 B CPOK, HeobXoouMbIM ANS O4vYepegHOn OO0CTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TV pavioHbl, B Criy4ae OTCYTCTBMS y npofaBua (M3roToBUTENs, YNOMHOMOYEHHOW
opraHmsauum unm yYnorIHOMOYEHHOro uHaunBMayanbHOro npeanpuHnMmarTens, mmnopTepa) H606XOJJ,I/IMOFO ana
3aMeHbl TOBapa Ha AeHb NpeabsiBeHNs yKasaHHOro TpeboBaHums.

Ecnn agns 3ameHbl ToBapa Tpebyetca Oonee cemu AHel, no TpeboBaHWo noTpebutens npoaasey
(n3rotoBuTENb NGO YNOTHOMOYEHHAsA OpPraHM3aLms UM YNoSTHOMOYEHHbIM MHANBUAYANbHbIA NpeanpuHuMaTerb)
B TeYEeHMe TPeX OHEeN Co OHSA npeabsBreHus TpeboBaHMs 0 3amMeHe ToBapa 06s3aH 6e3B03Me3aHO NPeaoCcTaBUTb
notpedbuTento BoO BPEMEHHOE MOMb30BaHME Ha NEPUOA 3aMeHbl TOBAp ASIMTENBHOrO NoNb30BaHUA, obnagatoLmi
3TVIMM X€ OCHOBHbIMM MOTPEOUTENBCKMMU CBOMCTBaMU, obecrneynB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacnpocTpaHseTCs Ha TOBapbl, MepeyeHb KOTOPbIX Onpedensetcs B COOTBETCTBUM C MyHKTOM 2 cTtaTbn 20
HacTosLwero 3akoHa.

(B pea. ®epepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexalero Ka4ecTBa JOIMKeH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObIBLUWNA
B ynotpebneHuu.

Mpu 3amMeHe ToBapa rapaHTUIHLIN CPOK NCUMUCHISIETCS 3aHOBO CO AHA nepegayn ToBapa notpedurento.

Cratbs 22. Cpoku yaoBneTBopeHus oTaenbHbix TpebosBaHuii notpebutens
(B peq. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHMa NOTPEOUTENS O COPa3MEPHOM YMEHbBLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHUN PacXO4oB
Ha ucnpaBreHve HeaoCcTaTKoB ToBapa NoTpebuTenem WM TPeTbUM NULOM, BO3BpaTe YynjadYeHHOW 3a ToBap
LI,GHG)KHOVI CyMMbI, a TakKxXe Tpe6OBaHI/Ie O BO3MeleHun y6bITKOB, NPUYNHEHHbIX n0Tpe6|/|Temo BCcnepncrTteue
npoJaxu ToBapa HeHajanexallero kadectBa nMboO NpefocTaBlEHUs HeHaanexawen MHdopMauuM o ToBape,
nognexat yaoBneTBoOpeHuto npogaBL oM (I/I3FOTOBI/ITeJ'IeM, yI'IOJ'IHOMO‘-IeHHOVI opraHmaaumeVl nnn ynoriHOMOYeHHbIM
WHAMBMAYANbHBIM  MpPeanpuHUMAaTeNieM, WMMOPTEPOM) B TeyeHWe [JecATM [JHEe CO [AHSA NpedbsBeHUs
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBeTCTBEHHOCTb npojaBua  (M3roTOBUTENS,  YMOMHOMOYEHHOW  OpraHusauuMmM  wunu
YNOSIHOMOYEHHOrO MHAMBUAYaNbHOrO MnpeanpuHMMaTtens, uMnoprepa) 3a MPOCPOYKY BbINOMHEHUS TpeboBaHui
notpeburens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyleHne npegycMoTpeHHbIX cTaTbsamy 20, 21 1M 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

HEeBbINOSTHEHWE (3a4EepKKy BbIMONTHEHUSA) TpeboBaHMA NOTpebutenst 0 NpegocTaBNeHNN eMy Ha Nepuod PEeMOHTa
(3ameHbl) aHanorMyHoro ToBapa npogaeel, (M3roToBMTENb, YNOMHOMOYEHHAA OpraHu3aunst UnuM ynorHOMOYEHHbIN
WHOMBMAYANbHLIA NpeanpuHUMaTenb, UMNopTEpP), AOMYCTUBLLMIA Takue HapyLlieHusl, ynnadmBaeT notpebutento 3a
KaXXObl A€Hb MPOCPOYKM HEYCTONKY (MEHI0) B pa3mepe OOHOMO NpoLeHTa LieHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCxo4s U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme
notpebutens AormkHO 6bINo BbITb YAOBNETBOPEHO NPOAaBLOM (M3roToBUTENEM, YNONHOMOYEHHON opraHusaunen
UAN  YNONMHOMOYEHHbIM  MHAMBMAYamNbHbIM  NpeanpuHUMarTeneM, WMMIOPTEPOM), B AeHb A0OpPOBOMLHOIO
YAOBMNETBOPEHUs Takoro TpeboBaHMA unu B [OeHb BblHECEHUs cyaebHoro pelleHusi, ecnu TpeboBaHue
006POBONBHO YAOBMETBOPEHO HE BbINO.

(B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpeboBaHwW notpebutens B CPOKW, NpeaycMOTpeHHble ctatbamu 20 - 22
HacToswero 3akoHa, noTpebuTene BnNpase Mo CBOeMy BbIOOPY NpeabsBUTbL MHblEe TPpeOOBaHWS, YCTAHOBMNEHHbIE
ctaTeen 18 HacToswero 3akoHa.

CraTbs 23.1. NocneacTBus HapyLLEHUss NPOAABLIOM Cpoka nepeAayn NpeasapuTesibHO OnfiadeHHoro Topapa
notpeburento
(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npodaxu, npegycMmaTpuBaroLlLmin 0083aHHOCTb NOTpeduTensa npegsapuTensHO onnatuTb
TOBap, JOIMKEH COAEepKaTb YCIOBME O CPOKe Nepedayn ToBapa notpedutento.

2. B cnyyae, ecnu npogasel, Nofy4YmBLUMIA CYMMY NpegBapuTenbHOM onnaTthl B onpegenieHHOM JOroBopoM
Kynnu-npogaxu pasmepe, He UCnonHun 06s3aHHOCTL No Nepefaye ToBapa NoTpebuTento B yCTaHOBINEHHbIA TaKUM
OOroBOPOM CpOK, NoTpebutens no cBoemMy Bbibopy Bnpaee notpeboBaThb:

nepegayv onnavyeHHoro ToBapa B YCTaHOBMEHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl npenBapMTeanoﬁ onnaTbl TOBapa, He nepegaHHOro npoaasL oM.

Mpu atoM noTpebuTtens BnpaBe NOTpeboBaTb TakkKe MOMHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX EMY
BCNEACTBME HapyLUEHUS YCTAHOBIIEHHONO [OroBOPOM KYMM-MpPoAaXyu Cpoka nepegavv npensapuTenibHo
onsla4yeHHoro Toeapa.

3. B cnyyae HapylleHus YCTAHOBIIEHHOro OOrOBOPOM KYMM-Mpodaxkv cpoka nepefayn npegsapuTenbHO
onnayYyeHHoro ToBapa NoTpebuTento Npodasel, ynnaynBaeT eMy 3a Kaxabli OeHb NMPOCPOYKU HEYCTOWKY (NeHu) B
pa3Mepe NOMOoBWHbI MPOLLEHTa CyMMbI MpeaBapuTenbHOM onnaTtkl ToBapa.

Heyctonka (neHu) B3bICKMBAEeTCA CO [AHSA, KOrga Mo [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpedbutento gormkHa Obina OblTb OCYLUECTBREHa, OO AHS Mepedayn ToBapa noTpebutento mnu Oo0 OHSA
yOOBneTBOpeHUs TpeboBaHUsA NoTpedbuTens o Bo3BpaTe eMy NpeaBapuUTENbHO Yia4eHHON UM CyMMBbI.

CyMma B3bICKAHHOW MOTPeOMTENeM HEYCTOWKM (MEeHW) He MOXET NpeBbiwaTb CyMMY MNpeABapuUTeribHOMN
onnarkl ToBapa.

4. TpeboBaHusa notpebutens o Bo3sparte ynnavyeHHoON 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN YObITKOB
noanexaT yOoOBMEeTBOPEHWUIO NPOAABLOM B TeYeHWe [ecATW AHEN CO OHS NPeabsBIIEHWS COOTBETCTBYHLLENO
TpeboBaHus.

5. TpeboBaHusi noTpebuTens, YCTAaHOBMEHHbIE MYyHKTOM 2 HACTOSAWEW CcTaTbM, He noanexar
yOOBMETBOPEHMIO, €CNN NPOAaBEL, AOKaXET, YTO HapyLUEHWe CPOKOB Mepedayn notpebutento npeasapuTenbHO
onflayeHHoro ToBapa NpoW30LLIIO BCeACTBME HENPEOAONMMON CUIbl UK MO BUHE NOoTpebuTens.

CtaTtbsa 24. Pac4yeTbl ¢ noTpebutenem B cnyyae npmobpeTeHns M ToBapa HEHaAnexalero kKayectaa

1. MNpn 3ameHe ToBapa HeHagnexallero KadecTBa Ha TOBap 9TOW Xe Mapku (3Tux xe mogenu u (unu)
apTuKyna) nepepacuyeT LeHbl ToBapa He NpOu3BOAMTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwn 3ameHe ToBapa HeHagnexallero KayecTsa Ha TakoW ke ToBap Apyron mMapku (Moaenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, Nojsiexallero 3ameHe, HKe LieHbl ToBapa, NpedoCTaBeHHOro B3amMeH, notpebuterns
OOIDKEH OOMnaTUTb pasHuLy B LieHax; B Criyyae, ecnu LieHa ToBapa, Noanexallero 3ameHe, Bbllle LieHbl ToBapa,
npedocTaBNeHHOro B3aMeH, pas3Huua B LeHax BbiMnaduBaeTcd notpebutento. LleHa ToBapa, nognexatiero
3aMeHe, onpefenseTca Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHwe noTpebuTens He yOOBMNETBOPEHO
npoAaBLOM, LeHa 3aMeHseMoro ToBapa W LeHa nepeaaBaemMoro B3aMeH ToBapa OnpeaensloTcs Ha MOMEHT
BblHECEHMS CYOM pELLEHNs O 3aMeHe ToBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

KoncyanaHTHnmc www.consultant.ru CtpaHuua 16 13 28

HageXHasi npaBoBas nogAepxka


consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C4286602128696CC86917B4164DA758E747361O6K8J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C4286602128696CC86917B4164DA758E747361O6KFJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA5C5286602128696CC86917B4164DA758E747265O6KBJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA5C5286602128696CC86917B4164DA758E747266O6K9J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C5286602128696CC86917B4164DA758E747269O6KDJ

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

3. B cnyyae npegbsiBneHus notpeburtenem TpeboBaHWs O COPa3MEPHOM YMEHbLUEHMU MOKYMHOW LIEHbI
ToBapa B pacyeT NpUMHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsiBrieHus notpedutenem TpeboBaHus 06 yLeHke
UnuM, ecnu oHo [OoOpPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM PELUEHWS O COpa3MepHOM
YMEHbLUEHNM NOKYMHOW LiEHBI.

(n. 3 B peqg. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwn BO3BpaTe TOBapa HeHaaexallero kayectsa notpedbuTens BnpaBe TpeboBaTb BO3MELLEHNS Pa3HULbI
MeXay UEeHOW ToBapa, YCTAHOBMEHHOW [OOroBOPOM, W LEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
006pPOBONBHOIO YAOBMETBOPEHMST Takoro TpeboBaHusa unu, ecnn TpeboBaHme OOOGPOBONBLHO HE YOOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYJOM pPELLEHMS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero KayecTBa, MNpogaHHOro B KpeauTt, noTpebutento
BO3BpalLlaeTCcsa ynrayeHHas 3a ToBap [EHeXHasd CyMma B pasMepe MoralleHHOro KO AHK BO3BpaTa yka3aHHOro
TOBapa KpeamTa, a Takke BO3MeLLaeTcs nnarta 3a npeJocTaBrneHve KpeguTa.

(n. 5 B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BoO3BpaTa ToBapa HeHagnexalwlero KayecTtBa, NpuobpeTeHHoro noTpebutenem 3a c4yeT
notpedbutenbckoro kpeaumta (3amma), npogasBel, 006s3aH BO3BPATUTb MOTPEOMTENO YMNayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YNiayeHHble MoTpeduTenem MpoueHTbl U MHble NNaTexu No LOroBopy
notpebutenbcKkoro kpeanTa (3anma).

(n. 6 BBeaeH ®enepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Ctatbsa 25. NpaBo noTpebuTtens Ha obmMeH ToBapa Haanexatlero kKayecraa

1. MoTpebuTens BNpaBe 0OMeHATb HEMPOAOBOSILCTBEHHbIV TOBAp HaAnexallero kadectsa Ha aHanorMyHbln
ToBap y NpogaBsLa, y KOTOPOro 3ToT ToBap Obin nNpuobpeTeH, ecnu ykasaHHbIA TOBap He nogowen no dopme,
rabaputam, acoHy, pacuBeTke, pasmepy Unum KomnmekTaumm.

(B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens umeeT nNpaBo Ha 0OMeH HENpPOOOBONLCTBEHHOIO TOBapa Hafmnexallero kayecrtBa B TeyeHue
yeTblpHaALUaTN OHEN, HE cunTasi OHS ero MOKymMKu.

OOMeH HenpoOoBONbCTBEHHOIO TOBapa HaAslexallero KkadyectBa MpOBOAWUTCS, €CNU yKa3aHHbIA TOBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIn BUA, NoTpebuTensckne cBONCTBa, NNombbl, habpuyHble ApnbIKK,
a TaKke MMEETCs TOBAapHbIA YEK UMM KAcCOBbIM Yek NMMbo MHOWM NoATBEpXAalLWUin onnaTty ykasaHHOro ToBapa
AokymeHT. OTcyTCcTBUE y MOTpebuTens TOBaApHOroO Yeka WM KaccoBOro Yeka NnBoO MHOro MOATBepxaatoLlero
onnarty ToBapa JOKYMEHTA He N1LIaeT ero BO3MOXHOCTM CChINTaTbCA Ha CBUOETENbCKNE NOKa3aHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He noanexawmx OOMEeHy MO OCHOBaHMSAM, YyKa3aHHbIM B HacTosWen CcraTbe,
yTBepxaaetcs NpaButensctBom Poccuiickon ®epeparimm.

2. B cnyyae, ecnv aHanoruuyHbIil TOBap OTCYTCTBYET B NpoAdaxe Ha AeHb obpalleHus notpebutens k
npogasLy, NOoTpebuTens BNpaBe OTKAa3aTbCA OT UCMOMHEHWUst JOroBopa Kynnu-npogaxu u notpeboeatb Bo3BpaTa
ynnayYeHHOW 3a yKasaHHbI ToBap AEHeXHOW cyMMmbl. TpebosaHwe notpebutens o Bo3BpaTte ynnadvyeHHoOW 3a
YKa3aHHbI TOBap [OEHEXHOW CyMMbl MOASIEXWUT YAOBMETBOPEHMIO B TeYeHWe Tpex AOHEW CO [OHSA Bo3Bpara
yKa3aHHOro Tosapa.

Mo cornaweHno noTpebutens ¢ npogaBuomM oOMeH ToBapa MOXET ObiTb MpegyCMOTPEH Npy NOCTYMNEHWN
aHanorMyHoro ToBapa B npogaxy. [pogasey 0653aH He3amMeanuTenbHO COOOLWUTE NOTPEOUTENIO O MOCTYMNEHNN
aHanorMyHoro ToBapa B NPogaxy.

(n. 2 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 26. YTpaTtuna cuny. - ®egeparnbHbi 3akoH oT 25.10.2007 N 234-03.

CtaTtbsa 26.1. [IucTaHUMOHHBIN cnocob npogaxun ToBapa
(BBegeHa ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp pO3HMYHOW KyNNM-NPOAaXU MOXET OblTb 3aKMHOYEH HA OCHOBaHUM 03HAKOMIIEHNS NOTPebuTens ¢
NnpeanoXeHHbIM NPOAABLIOM ONUCaAHWEM TOBapa MOCPEACTBOM KaTaroroB, MPOCMNeEKTOB, OykneToB, (OOTOCHUMKOB,
CpeacTB CBs3N (TENEBU3NOHHOW, MOYTOBOW, PaAAMOCBS3N U APYrMX) UM MHBIMM UCKIYAOLWMMU BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HaKOMIEHMSI NoTpebutens ¢ ToBapom nmMbo obpasuom ToBapa MpU 3aKMYEHUU Takoro
A0oroBopa (OUCTaHUMOHHBIN cnocob npogaku ToBapa) cnocobamm.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

(B pea. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuom [0 3akMoYeHus AoroBopa [oSbkHa ObiTb NpegocTaBneHa notpebutento nHdopmaums ob
OCHOBHbIX MOTPEBUTENBCKMX CBOMCTBAxX TOBapa, 00 agpece (MecTe HaxoXaeHus) npogasBua, O MecTe
N3roTOBMEHUSA TOBapa, O NOIHOM (PUPMEHHOM HaUMEHOBaHMU (HAUMEHOBaHMM) NpoAasLa (M3roToBUTENs ), O LieHe
n o6 ycnosusax npuobpeTeHus ToBapa, O ero AOCTaBKe, CPOKe CryXObl, CpOKe FOAHOCTU U rapaHTUMHOM CpOKe, O
nopsigke onnaTtbl ToBapa, a Takke O CpOKe, B TEYEHMEe KOTOPOro OEeNCTBYeT MpeasiokeHue O 3akmioveHun
Aorosopa.

3. lMoTpebutento B MOMEHT [OCTaBkM TOBapa [OOMKHA OblTb B MUCbMEHHOW opMe npedocTaBrieHa
nHdopmaumsi 0 ToBape, NpedycMoTpeHHas ctatbet 10 HacToswero 3akoHa, a Takke NpeayCMOTPEHHAs! NMYHKTOM
4 HacTosien cTaTbl MHOPMaLMs O Nopsiake U cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe 0TKasaTbCsi OT TOBapa B Ntoboe BpeMsi 4O ero nepefaydun, a nocre nepegadv Toeapa
- B T€YEHME CEMU OHEN.

B cnyyae, ecnu nHdopmaums o Nopsigke M CpoKax Bo3BpaTa TOBapa Hagnexallero kadectBa He 6bina
npefocTaBrieHa B MMCbMEHHON hOpMe B MOMEHT AOCTaBKM ToBapa, NOTpeduTeNb BNpaBe OTKasaTbCsi OT ToBapa B
Te4yeHue Tpex MecsueB C MOMEHTa nepegayv ToBapa.

BosepaTr TOBapa Hagnexaiwero kayecTBa BO3MOXEH B Crflydae, €CfnvM COXPaHEHbl €ro TOBapHbIA BUA,
notpebutenbckMe CBONCTBA, a Takke JOKYMEHT, MOATBEPXKOAOLWMN aKT 1 YCNOBUSI MOKYMKU YKa3aHHOro ToBapa.
OTtcyTcTBUE Yy MOTpedOUTENs OOKYMEHTa, NOATBEPXKAAOLWEro akT M YCNoBMS MOKYMNKU TOBapa, He nulaeT ero
BO3MOXHOCTM CCbINaTbCsi HA ApYyrve AokasaTenbCTBa NpuobpeTeHns ToBapa y AaHHOro npogasLa.

MoTpebuTenb He BNpaBe OTka3aTbCA OT TOBapa Hagfexalwero KadecrtBa, WUMELWEro MHAMBMAYarbHO-
onpefeneHHble CBOMCTBA, ECNN YKa3aHHbIA TOBap MOXET ObITb MCMONb30BaH UCKMIOYUTENBHO NpuobpeTarowmm
ero notpebutenem.

Mpu oTkase noTpebutens oT ToBapa npoAaBel, AOJPKEH BO3BPATUTL EMY LAEHEXHYID CYMMY, YMnadeHHYyo
notpebutenem no JOroBopy, 3a UCKMYEHMEM Pacxo4oB nNpodaBua Ha AOCTaBKy OT NOTpebuTensd Bo3BpaLLEeHHOro
ToBapa, He MO3gHee 4YeM 4epe3 [ecATb AHEN CO OHSA NpeabsBneHus notpebutenem COOTBETCTBYHOLLETO
TpeboBaHus.

5. MNMocneacTeus npodaxy ToBapa HeHageXxallero kayectTsa ANCTaHUMOHHBIM CNOCOOOM Npogaxu ToBapa
YCTaHOBIEHbI MONOXEHUAMW, MPESYCMOTPEHHbIMY cTaTbaMK 18 - 24 HacToswero 3akoHa.

Cratba 26.2. [NpaBuna npogaxmu oTAenbHbIX BUAOB TOBApOB
(BBegeHa ®egepanbHbiv 3akoHOM OT 18.07.2011 N 242-$3)

MpaBuna npogaxu OTAENbHbIX BWMOOB TOBapoB YycTaHaBnusawTcs [lpaButensctBom Poccunckon
depepaumm.

Mnasa lll. 3ALLIUTA NMPAB NOTPEBUTENEN NPU BbINONMHEHUMU
PABOT (OKA3AHWUWU YCIIYT)

Crtatbs 27. Cpoku BbINofnHeHUst paboT (okasaHus ycnyr)

1. WcnonHutenb o6s513aH OCyLeCTBUTb BbINOMHEHNE paboTbl (OKas3aHWe yCryru) B CPOK, YCTaHOBMEHHbIN
npaBunamMy BbIMOSIHEHUS OTAENbHbIX BWAOB paboT (OKa3aHUS OTAENbHbIX BWAOB YCMYr) WM [OroBOPOM O
BbINONTHEHUN paboT (okasaHum ycrnyr). B poroBope O BbIMOMHEHUMM paboT (OKasaHUM  YCryr) MOXeT
npegycMaTpuBaTbCa CPOK BbINOMHEHUA paboTbl (OKa3aHWMA YCryrn), ecnv ykasaHHbIMW MNpaBuilaMu OH He
npeaycMOTpPEH, a TakkKe CPOK MeHbLUe NPOAOIPKATENBHOCTU, YeM CPOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npaBunamMu.

2. Cpok BbINOMHEHWUs paboTbl (OKasaHWs yCnyrn) MoXeT onpeaensTbCs AaTon (Nepuoaom), K KOTOPOW
OOJDKHO OblTb 3aKOHYEHO BbINOSIHEHME paboTbl (OkasaHue ycnyrn) unum (M) gaTtom (nepuogom), K KOTOpOW
NCMONHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHMIO paboThbl (OKasaHuio ycnyru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbINOMHeHUE paboTbl (OKa3aHWe YCNyrn) OCyLecTBASIETCA MO 4YacTsaM (gocTaBka
nepuoguyeckon nevaTtun, TexHmdeckoe obcnyxmnBaHne) B Te4eHne cpoka AeNCTBUS A4OroBopa O BbIMNONHEHMU paboT
(okasaHum ycnyr), JOIMKHbI MpeaycMaTpuBaTbCsl COOTBETCTBYIOLLUME CPOKM (MEPUOAbI) BLIMONHEHUS Takmx paboT
(okasaHusa ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObiTb MPeayCMOTPEHbl TaKKe CPOKM 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)
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[aTta coxpaHeHus: 11.08.2016

CraTba 28. Nocneactsus HapyLeHUst UCNOSNTHUTENEM CPOKOB BbIMONIHEHUS paboT (OkasaHus ycnyr)

1. ECM MCnonHWTENb HapyLUM CPOKWU BbIMOSNIHEHMS paboTbl (OKa3aHusa ycryru) - CPoku Hayana v (unwm)
OKOHYaHWsA BbINONHEHUA paboTbl (okasaHws ycnyrn) u (MnNuM) NPOMEXYTOYHblE CPOKU BbINONHEHUA paboThbl
(okasaHusa ycnyrun) unm Bo BPeMSs BLINOJIHEHMS paboTbl (OKa3aHus ycnyrn) ctano ov4eBuaHbIM, YTO OHa He BygeT
BbINOMHEHa B CPOK, NoTpebutens No cBoemy BbIGOPY BNpaBse:

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4UTb UCMOMNHUTESIO HOBbLIN CPOK;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbINOMNHEHUE paboThl (OKa3aHWe YCryrv) TPETbUM NULAM 3a Pa3yMHYH0 LEHY WK BbIMOIHUTL ee
cBOMMUW cunamu 1 notpebosaTb OT UCMONHUTENS BO3MELLEHUSA NOHECEHHbIX PAcX040B;

notTpeboBaTh YMEHbLUEHMS LiEHbI 3a BbINOMHEHWE paboThl (OKasaHune ycnyrm);

OTKa3aTbCs OT UCMONHEHNS1 OroBOPa O BbINOMHEHWUN paboThl (OKkaszaHuKn ycnyru).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe MOTpeboBaTb TakkKe MOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX EMY B CBSI3U C
HapyLleHVeM CPOKOB BbINOMHEHUs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBMNEHHbIE
ONS yAOBNETBOPEHMS COOTBETCTBYIOLLMX TPeOOBaHMI NoTpebuTens.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebutenemMm HOBblE CPOKM BbIMOMHEHWs paboTbl (OKasaHUsA yCryru) ykasbiBaloTCs B
A0roBOpeE O BbIMNOMHEHUM paboThkl (OKa3aHuK ycryru).

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoukM HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb UCMOSHUTENI0 MHble TpeboBaHwus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosiLen crtaTtbu.

3. LeHa BbINOnMHeHHON paboTbl (OKas3aHHOM Yycnyru), Bo3Bpaljaemasi noTpedbuTeno npu oTkase oT
NCMNOMHEHNs JoroBopa O BbINOMHEHUW paboThl (OKasaHUM ycryru), a Takke yyntbiBaemas npu yMEHbLUEHUN LeHbI
BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru), onpegenserca B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbn 24
HacToswero 3akoHa.

(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase OT UCMOSHEHUS AOroBOpa O BbIMNONTHEHWUM paboThl (OKazaHUW yCryrm) UCNOMNHUTENb He BrpaBe
TpeboBaTb BO3MeELLEHNs CBOUX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbINOMHEHUs paboTbl (Oka3aHus ycnyru), a
Takke MnaTbl 32 BbINOMHEHHYO paboTy (OKa3aHHYH yCrnyry), 3a UCKMYEHMEM CryYyas, ecnun notTpedbutens NpUHAN
BbINOMHEHHY paboTy (OKasaHHYo yCnyry).

(B pea. PeaeparnbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AbB3au, uckntoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLUeHWsi yCTaHOBIEHHbIX CPOKOB BbIMOJNIHEHMS paboThbl (Oka3aHus yCryrn) UinmM HadHavyeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HacTOsALLEN CTaTbW HOBbIX CPOKOB MCNOSMHUTENb YNnadynsBaeT noTpedutento
3a Kaxgbli AeHb (4ac, ecnu CpoK onpegeneH B Yacax) NPOCPOYKM HEYCTONKY (MEHK) B pasMepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHUS paboThl (OKka3aHUs ycnyru), a ecnuv LeHa BbINoSTHEHWS paboTbl (OKa3aHus ycryri) 4OrOBOPOM O
BbINOMHEHUN paboT (oka3aHuu ycnyr) He onpegeneHa - obuwen UeHbl 3akasa. [JoroBopom O BbINONHEeHUU paboT
(okaszaHum ycnyr) mexgy notpebuTenem uM UCMOMHUTENEM MOXeT ObiTb ycTaHOBNEH Gonee BbICOKUIA pa3mep
HEeYyCTOWKN (NeHM).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHst) 3a HapylleHWe CpOKOB Hayana BbINOMHEHUA paboTbl (OkasaHusa ycnyrv), ee aTana
B3bICK/BaAETCS 3a KaxAbIi AeHb (4Yac, ecrninm Cpok onpegeneH B Yacax) NPOCPOYKM BNNOTb A0 Hayana BbINOfHEHNs
paboTbl (OKa3aHusa ycryru), ee atana unu npegbseneHns notpebutenem TpeboBaHni, NPegyCMOTPEHHBIX MYHKTOM
1 HacTosLen cTaTbu.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (neHsa) 3a HapylLleHWe CPOKOB OKOHYaHMUS BbIMONHEHUA paboTbl (OKasaHusa ycnyru), ee atana
B3bICK/BAETCA 3a Kaxabl OeHb (4ac, ecrnm CpoK onpedeneH B 4acax) NMPOCPOYKM BMNMOTb OO OKOHYaHWUS
BbINOMHEHUs paboTbl (OkasaHusA ycnyru), ee 3Tana wnu npeabsBreHuss notpebutenem TpeboBaHMN,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTby.

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3bICKaHHOW MNOTpebuTenem HeycToMku (MeHM) He MOXeT MpeBbiaTbh LieHy OTAenbHOro Buaa
BbINOMHEHUS paboTbl (Oka3aHusA ycryrm) nunv obLlylo LeHy 3akasa, ecnv LeHa BbINOSIHEHUS OTAENbHOro BuAaa
paboTbl (Oka3aHWs ycryrn) He onpeaeneHa JOroBOPOM O BbINOMNHEHWUM paboTbl (OkazaHum ycnyru).

Pa3mep HeycTolkmM (NeHN) onpenenseTcs, UCXOAst U3 LieHbl BbINONTHEHUS paboTbl (OKa3aHus ycnyru), a ecnm

KoncyanaHTHnmc www.consultant.ru CtpaHuua 19 n3 28

HageXHasi npaBoBas nogAepxka


consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C5286602128696CC86917B4164DA758E747361O6K9J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA5C5286602128696CC86917B4164DA758E747266O6KEJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C5286602128696CC86917B4164DA758E747361O6KFJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C4286602128696CC86917B4164DA758E747364O6KBJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C5286602128696CC86917B4164DA758E747361O6KDJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C5286602128696CC86917B4164DA758E747361O6KCJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C4286602128696CC86917B4164DA758E747364O6KAJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C5286602128696CC86917B4164DA758E747361O6K2J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C4286602128696CC86917B4164DA758E747364O6K9J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C5286602128696CC86917B4164DA758E747362O6KAJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C5286602128696CC86917B4164DA758E747362O6K8J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C5286602128696CC86917B4164DA758E747362O6KFJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C5286602128696CC86917B4164DA758E747362O6KFJ

3akoH P® ot 07.02.1992 N 2300-1
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[aTta coxpaHeHus: 11.08.2016

yKasaHHas LeHa He onpegeneHa, ucxods u3 oblien LeHbl 3akasa, CyllecTBOBaBLUENW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpedbutens [AOMmKHO ObiNo ObiTb YAOBNETBOPEHO MWCMOMHUTENEM B [AeHb [A0OPOBOMLHOMO
yOoOBneTBOpeHnus Takoro TpeboBaHWs unu B [AeHb BblHeCeHMs cygebHoro pelleHus, ecnu TpeboBaHue
noTpebutens 4o6pOBOMLHO yOOBNETBOPEHO He Bbino.

6. TpeboBaHus noTpebuTens, ycCTaHOBMEHHble MyHKTOM 1 HacToswew cTaTbW, He noanexaTt
YAOBMETBOPEHWUIO, €CNN UCNOMHUTENb AOKaXET, YTO HapyLUeHne CPOKOB BbIMOMHEHNS paboTbl (OKa3aHWs ycryru)
NPON30LLIIO BCNEACTBNE HENPEOOONIMMON CUMbl UMK NO BUHE NoTpebutens.

CraTtba 29. NpaBa notpebutens npu obHapyxeHUM HeLOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOM yCnyru)

1. MoTpebuTtenb nNpu OOHapPY>XeHWM HeJOCTaTKOB BLINMOMHEHHOW paboTbl (OKasaHHOW Yycryru) BnpaBe Mo
cBoeMy Bblbopy noTpeboBaTsb:

0e3B03Me3HOro yCcTpaHeHUs He4OCTaTKOB BbIMOSTHEHHON paboTbl (OKa3aHHOM yCIyrn);

COOTBETCTBYIOLLEN0 YMEHbLUEHNS LieHbl BbIMONHEHHON paboTbl (Oka3aHHOW ycnyru);

0e3B03Me3HOro M3roTOBMNEHUS OPYrod BewM M3 OA4HOPOAHOIO MaTtepuana Takoro Xe KayecrtBa umu
MOBTOPHOTO BbIMOMHEHUA paboTbl. Mpu 3ToM nNOTpebutenb 00si3aH BO3BpaTUTb pPaHee MepefaHHyl emy
NCMNOMHMTENEM BeLLb;

BO3MELLEHMS MOHECEHHbIX UM PacxofoB MO YCTPaHEHWIO HEOOCTATKOB BbIMOSIHEHHOW paboThbl (OKa3aHHON
yCcnyru) CBOMMM CUNaMm Unu TpeTbUMU NMuamu.

YpoBnetBopeHue TpeboBaHum notpebutens o 6€3Bo3Me3qHOM yCTPaHEHUN HEAOCTATKOB, 06 U3roTOBNEHUN
OpYyron Bewu uUnu O MOBTOPHOM BbLIMNONHEHUM PaboTbl (OKasaHuM ycnyrn) He ocBoboxgaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3a HapyLleHMe CPOKa OKOHYaHUSA BbINOMHEHUS paboThbl (OKasaHus ycnyrm).
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTka3aTbCA OT MCMOSMHEHMS AO0roBopa O BbINOAHEHUW paboTbl (OKa3aHWMM ycryru) u
notpeboBaTb MOSHOTO BO3MELLEHUS YOLITKOB, €CNN B YCTAHOBMIEHHbIA YKa3aHHbIM JOFOBOPOM CPOK HeOoCTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn) He yCcTpaHeHbl ucnonHutenem. Notpebutens Takke Bnpase 0Tka3aTbCs
OT WUCMOSIHEHUS JOroBOpa O BbIMNOSIHEHMM paboTbl (OKa3aHWMM YCryrv), ecnu UM ODOHAapYXEeHbl CYLIECTBEHHbIE
HeLOoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyru) WM UHble CyLEeCTBEHHble OTCTYMIEHMS OT YCINOBUIA
gorosopa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B CBS3W C
HeJocTaTKaMu BbIMOSTHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE AN
yOOBNETBOPEHUS COOTBETCTBYHOLLNX TpeboBaHui noTpebutens.

2. LleHa BbINonHeHHOW paboTbl (OKasaHHOW Ycnyru), BoO3Bpallaemas noTpeduTento npu oTkase oT
MCMONHEHUs1 AOroBopa O BbINOMHEHUU paboTbl (OkazaHWK yCnyru), a Takke yunTbiBaemasi Npy yMEHbLUEHUN LEHbI
BbIMOJTHEHHOW pabOoThbl (OKa3aHHOW YCnyru), onpefensieTca B COOTBETCTBUM C nyHkTamu 3, 4 u 5 crtaTtbm 24
HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusA, cBA3aHHble C HegocTaTkaMu BhINOMHEHHOW paboTbl (Oka3aHHOW ycnyru), MoryT ObiTb
npeabsBneHbl Npu MPUHATUN BbINOMHEHHOW paboTbl (OKka3aHHOW YCnyrn) WnNv B Xo4e BbIMNONHEHMS paboThbl
(okasanusa ycnyrn) nmnbo, ecnu HEeBO3MOXHO OOHapyXuTb HeAOCTAaTKM MpPW MPUHATUKM BbINMOSIHEHHOW paboThbl
(okaszaHHOW ycnyru), B Te4EHUE CPOKOB, YCTAHOBIIEHHbLIX HACTOSLLUMM MYHKTOM.

MoTpebuTtens BnpaBe nNpegbsBnATb TpeboBaHMSA, CBs3aHHble C HegocTaTkamy BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecrnv oHM OoBHapyXeHbl B TEYEHWE rapaHTUMHOIO CPOKa, a MpU ero oTCyTCTBUMM B pPa3yMHbIV
CpOK, B npefenax ABYX NeT CO OHA MPUHATUSA BbINOMHEHHOW paboTbl (OKaszaHHOW ycnyru) unm nNATM fneT B
OTHOLLEHNW HEOOCTATKOB B CTPOEHMU Y MIHOM HELABWXMMOM MMYLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHntenb OTBeYaEeT 3a HedocTaTkuM paboThl (YCnyru), Ha KOTOPYH He YCTaHOBIIEH FapaHTUMHbBINA CPOK,
ecnu notpebuTens AOKaXeT, YTO OHM BO3HWKIM OO0 €€ MPUHATUA UM UMM NO MpUYMHaM, BO3HWKLUMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYH YCTAHOBIEH rapaHTUMHBIN CPOK, UCMOSTHUTENb OTBEYAET 3a ee
HeJoCTaTKW, €Cnu He JOKaXeT, YTO OHW BO3HWUKMM Nocne NpuHATMSA paboTbl (ycnyrn) notpebutenem Bcrneactsme
HapylweHnss WM MpaBuIT  UCMOMb30BaHWs pesynbrata paboTbl (ycnyru), OENCTBUMA  TpeTbUX NuL  WUnu
HenpeoaoNMMONn CUbI.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyvasx, korga npegycMOTPEHHbIV OroBOPOM rapaHTUMHbLIA CPOK COCTaBNSAET MeHee ABYX NneT (NSATu

neT Ha HeABWMXMMOE UMYLLECTBO) M HedocTaTku paboTbl (ycnyrn) obHapyXeHbl noTpebutenem no ucredeHum
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

rapaHTUMHOrO CpokKa, HO B mpefenax ABYX et (MATWM neT Ha HeOBWXMMOe MMYLLEeCcTBO), notpebuTtens Bnpase
npeabsABuTb TpeboBaHUS, NpeayCMOTPEHHbIE MYHKTOM 1 HaCTOsILLEeN CTaTby, ECNN JOKaXET, YTO Takme HeJoCcTaTku
BO3HWKMM A0 MPUHATMSA UM pedynbTaTta paboTbl (ycnyrn) unm no npuynHam, BOHUKLLMM OO 3TOFO0 MOMEHTa.

(n. 5 BBegeH PenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cny4yae BbIsIBNEHWs CyLLECTBEHHbIX HeAOCTaTKoB paboThl (ycnyrv) notpebutens BnpaBe NpegbsBuTb
ncrnonHuTento TpebosaHve o 6e3B03Me3AHOM YCTPAaHEHMN HeQOCTaTKOB, €Crn AOKAXKET, YTO HeAOCTaTKN BO3HUKIN
00 MPUHATUA UM pesynbTaTta paboTbl (yCnyru) unu no npu4MHam, BO3HUKLLMM A0 3TOro MoMmeHTa. OTo TpebosaHue
MOXeT BblTb NpeabsABreHo, eCnn TakMe HegocTaTkm obHapyXeHbl NO UCTEeYEeHUN ABYX NeT (NATU NeT B OTHOLLEHUU
HEeLBWXMMOro MMYLLLECTBA) CO OHS MPUHATMA pe3ynbTata paboTbl (ycryru), HO B npegenax YCTaHOBMEHHOrO Ha
pesynbtat paboTbl (ycnyrn) cpoka cnyxbbl UM B TeYeHWe OecATU NeT CO OHSA MPUHATUSA pesynbtata paboTbl
(ycnyrn) noTpebutenem, ecnm cpok cnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yOOBMETBOPEHO B
TeyeHue ABaguatu OHeW CO OHS ero npeabsiBneHus notpebutenem nnm obHapyXeHHbI HeQoCTaToK SBNAeTCA
HeyCcTpaHuMbIM, MOTpebutens No ceoemy BbIGOpPy Bnpase TpebosaTh:

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHNS LieHbl 3a BbINMONHEHHY0 paboTy (OKa3aHHyo ycnyry);

BO3MELLEHMS NMOHECEHHbIX UM PacXoAoB MO YCTPaHEHUI0 HeOOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW
yCryru) CBOMMM CUNaMmn Unm TpeTbUMN Nuuamu;

OTKa3a OT MUCMOSIHEHUSA AOroBOpa O BbINOSIHEHUM paboThbl (OKa3aHUW yCryru) n Bo3MeLLeHNs yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeHUs HeJoCTaTKOB BbINOMHEHHOW paboThl (OKasaHHOW ycryru)

Hepoctatkn paboTbl (ycnyrum) AOMmKHbl OblTb YCTpaAHEHbI UCMONTHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3au uckntoyeH. - degepanbHbiv 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NoTpebuTenemM Cpok yCTpaHEHUs] HEAOCTATKOB TOBapa yKasblBaeTCcsa B AOrOBOPE UIN B MHOM
NOANUCbIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3asiBNIEHNW, HAMpPaBNeHHOM NOTPedUTENEM UCMONHUTESHO.
(B pea. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

3a HapylieHne npedyCMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YCTPAHEHWUS HEOOCTATKOB BbIMOJSIHEHHOW
paboTbl (OKasaHHOW YCryrn) UCMNONHUTENb YnradMBaeT NoTpeduTento 3a Kaxabli AeHb MPOCPOYKN HEYCTOWKY
(neH0), pasMep M NOPSIAOK MCYUCIIEHUS KOTOPOW OnpenensitoTcsa B COOTBETCTBMM C NMYyHKTOM 5 crtatbm 28
HacTosLero 3akoHa.

B cnyyae HapyweHusa ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe MpeabsBUTb MWCMONTHUTENK WHbIE
TpeboBaHus, npegycMoTpeHHble nyHkTamn 1 1 4 ctatbn 29 HacTosLwero 3akoHa.

Cratbs 31. Cpoku yooBNeTBOPEHUS OTAENbHbIX TPeOOBaHWMIA NoTpebutens

1. TpeboBaHua noTpedutens 06 yMeHbLUEHWM LiEHbl 32 BbIMOJSIHEHHYK paboTy (OKasaHHyk ycryry), o
BO3MELLEHMN PacxofoB NO YCTPaHEHUIO He4OCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW yCryrn) CBOUMKU Cunamm
Unu TpeTbMMKM fMuaMu, a Takke O Bo3BpaTe ynnavyeHHoW 3a paboTy (ycnyry) AeHEeXHON CyMMbl Y BO3MELLEHUM
yObITKOB, NPUYMHEHHBIX B CBSI3N C OTKa30M OT UCMOJIHEHUS JOroBOpa, NpedyCMOTPEHHble NyHKTOM 1 cTaTbu 28 n
nyHkTamm 1 1 4 crtatbn 29 HacTodAwero 3akoHa, nognexaT yOOBMNEeTBOPEHU0 B OECATUOHEBHBLIN CPOK CO OHS
npeabsiBreHns COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutensa o 6e3B03mMe3gHOM M3rOTOBNEHMU OPYron Bely U3 OQHOPOAHOro MaTepuana
TaKoro e kayecTBa UNM O NOBTOPHOM BbIMOMHEHUN paboTbl (OkasaHUW ycnyrn) noanexaT yOoBMEeTBOPEHUIO B
CPOK, YCTaHOBMEHHbIN ANS CPOYHOrO BbIMOMIHEHWS paboTbl (OKasaHusa ycryru), a B cryyae, ecrnim 3T0T CPOK He
YCTaHOBIEH, B CPOK, MPeayCMOTPEHHbIN JOrOBOPOM O BbIMOSHEHUM paboTbl (Oka3aHuMKU ycnyru), KOTopbii Bbin
HeHaanexatue UCNOMHEH.

3. 3a HapylueHvne npefyCMOTPEHHbIX HacTOsILLEeN CTaTben CPOKOB YAOBMNETBOPEHNS OTAENbHbIX TPeboBaHMIA
noTpebutens ncnonHuTenb ynnadnsaeT NoTpebuTento 3a Kaxabl AeHb NPOCPOYKN HEYCTOMKY (NEHH0), pasmep 1
NOPSAOK MCHUCIIEHNS KOTOPOW ONPeaenslTCA B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTosLwero 3akoHa.

B cnyyae HapylleHUs CPOKOB, yka3aHHbIX B MyHKkTax 1 M 2 HacTosilen cTtaTbu, notpebutenb Bnpase
npeabABUTb UCTIONHUTENIO MHble TpeboBaHUs, NPeayCMOTPEeHHble NyHKTOM 1 cTatbn 28 n nyHkTamu 1 1 4 ctaTbm
29 HacTosLwero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

Ctatbsa 32. MpaBo noTpebuTens Ha oTkas OT MCMONTHEHMS JOTOBOPA O BbIMOSIHEHUN paboT (Oka3aHUK ycnyr)
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpaBe OTKa3aTbCA OT MCMOSIHEHUS OOroBopa O BbIMOMHEHWMU paboT (okasaHWu Yycnyr) B
noboe BpeMaA MNpyu YCNoBUWM OMNMaTbl WUCMOMHUTEMO (PAKTUYECKN MOHECEHHBLIX WM pPacXOdOB, CBSA3AHHBLIX C
UCMOSTHEHNEM 065A3aTeNbCTB MO JaHHOMY JOTOBOPY.

CtaTtbsa 33. CmeTa Ha BbiNnonHeHue paboThbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), NpegycMOTPEHHOW [OrOBOPOM O BbIMOMHEHMM paboThbl
(okasaHum ycniyrn), moxeT BbiTb COCTaBneHa TBepaast unu npubnuanTensHas cmera.

CocrasrneHue Takon cMmeTbl No TpebosaHuo NoTpebutens unn ncnonHUTens obssaTensHo.

2. VicnonHuTenb He BnpaBe TpeboBaTb yBenMyeHMs TBEpPOOW CMEThl, a NoTpebutens - ee yMeHbLUEHUS, B
TOM 4ucChne B Ccry4vae, Korga B MOMEHT 3aKrioyYeHus JOroBopa UCKovanacb BO3MOXHOCTb NPeayCMOTpeTb NOMHbIN
o0beM nognexalux BbIMOSTHEHUIO paboT (0Ka3aHMIO YCNyr) U HEOOXOAUMBIX OS5t 9TOr0 PacxonoB.

Wcnonuutenb umeeT npaBo TpeboBaTb yBenuyeHWss TBEPAOW CMETbl MPU CYLIECTBEHHOM BO3pacTaHuM
CTOMMOCTM MaTepuanioB u 06opygoBaHus, NMPenoCTaBrisieMblX WCMOMHUTENEM, a Takke OKasblBaeMblX €My
TPETbUMKU NULAMW YCIYT, KOTOPOe Henb3s ObiNo npedycMOTpeTb Mpu 3aknoyeHuu porosopa. [pu oTkase
notTpebutens BbINOMHUTL 3TO TpeboBaHMe MCNOMNHUTENb BNpaBe pacToprHyTb A0roBop B cyaebHOM nopsgke.

(n. 2 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKnNa HeobxoOuMOCTb BbINOMHEHUS AOMNOMHUTENbHBLIX paboT (okasaHusA AONOMHUTENbHbIX
yCcnyr) M no 3TOMW MNPUYUHE CYLLECTBEHHOrO MpeBbIEHNs NPUONn3MTensHOW CMeTbl, WCMONHUTENb 00s3aH
CBOEBpeMeEHHO npeaynpeanTs o6 aTom notpebutens. Ecnu notpebutenb He gan cornacve Ha npeBbllleHne
nNpMbnM3nTenbHONW CMeThbl, OH BrpasBe OTKasaTbCs OT UCMOSNHEeHWs gorosBopa. B atom cnyyae ucnonHuTenb Moxet
TpeboBaTb OT NOTPeOMTENS ynnaThbl LeHbl 3a BbINOMIHEHHYIO paboTy (OKa3aHHy yCnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeauBLUMA  NOTpebutens O HeoOXOAMMOCTU NpPEBbILEHUS
NpMbnM3nTenbLHOM cMeTbl, 00513aH UCNOMNHUTL JOTOBOP, COXPaHAsi MPaBO Ha onnaty paboTwl (ycnyru) B npegenax
NpuBNN3NTENBLHON CMETHI.

(n. 3 BBeaeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BoinonHeHne paboTbl n3 Matepuana ucnonHuTens

1. UcnonHutenb 065a3aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOpOM O BbINOMIHEHMU paboThl, U3 CBOEro
martepvana v CBOMMW cpeacTBamu, €Crv MHoe He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npeaocTaBmMBLLMIA MaTepuan ANns BbINOMHEeHWs paboTbl, OTBeYaeT 3a ero HeHaanexaiiee
Ka4ecTBO Mo npaBunam 06 OTBETCTBEHHOCTM NpPOAaBLIa 3a TOBapbl HEHaAeXallero kKayecTsa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan wcnonHMTens onnadnMBaeTcsa noTpebutenem npu 3akMioYeHUM YKa3aHHOro [Aorosopa
MOMHOCTLIO UMW B pa3mMepe, ykasaHHOM B JOroBOpe O BbINOSIHEHMN paboThbl C YCIOBMEM OKOHYaTEMNbHOro pacyeTa
npu nNony4yeHny notpedbutenem BbINOSIHEHHON UCNOoMNHUTENeM paboTbl, €Cr MHOW NOPAAOK pacyeToB 3a MaTepuan
NCNOMHUTENS He NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npeaycMOTpeHHbIX JOrOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MoxeT ObiTb NpegocTaBneH
ncnonHuTenem notpebutento B kpeauT. MNocnegyrollee U3MEHeEHNe LieHbl NPeaoCTaBNEHHOro B KpeauT Mmatepuana
NCMONHUTENS He BneYeT 3a cobon nepepacyeTa.

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepnan wucnonHutTens un HeobxoAuMble ANA  BbINOfIHEHWS paboTbl TeXHWYECKne CpeacTsa,

WHCTPYMEHTbI U MpoYee JOCTaBMATCA K MECTY BbINOMHEHUS paboT NCNOMHUTENEM.

KoHcynbTaHTlNtoC: NnpumeyaHue.
O NpyMMEHEHUM MONOXEHUN cTaTbM 35 K OTHOLUEHWSAM MO OOroBOPY, CBSI3AHHOMY C OKa3aHueM YCIyr no
XUMNYECKON YNCTKE U3aenuii, cMm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHne paboTtbl n3 matepuana (C Belwbio) notpebutens
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

1. Ecnu pabGoTa BLINOMHAETCHA MONTHOCTLIO WM 4aCTMYMHO M3 MaTtepvana (C Bellblo) noTpebutens,
NCMNOMHMTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BeLln) 1 npaBuIibHOE Er0 UCMONb30BaHNE.

WcnonHutene 065a3aH:

npegynpeaute NoTpebutenst 0 HENPUrogHOCTM UM HeAoOpPOKaYeCTBEHHOCTM MepeaaHHoro notpedburenem
MaTepuana (BeLun);

npeacTaBnTb OTYET 06 M3pacxogoBaHUM MaTeprarna u BO3BpaTuTb €ro OCTaTok.

B cnyyae nonHoun unu yactuyHow ytpaTbl (MOBpexaeHus) Matepmnana (BeLum), NPUHATOro oT noTpebutens,
ucnonHuTenb obs3aH B TpexOHEBHbI CPOK 3aMEHWTb €ro OAHOPOAHLIM MaTepuanom (BELlbl) aHarnorm4yHoro
Ka4yecTBa W MO XenaHuio NoTpebutens M3roToBUTb U34enne U3 OQHOPOOHOro MaTepuana (Bewu) B pasyMHbIN
CpOK, a Mpu OTCYTCTBUMM OAHOPOAHOrO Martepuana (Belum) aHanornyHoro kavectsa - BO3MECTUTb MOTpebuTento
OBYKpPaTHYK0 LEHy YyTpayeHHOro (MoBpexOaeHHoro) MaTepuana (Bewwu), a Takke pacxofdbl, MOHECEHHbIe
notpebutenem.

2. LeHa yTpayeHHOro (MoBpexaeHHoro) mMaTepuana (Belym) onpeaensieTcs, UCXOAs U3 LeHbl matepuana
(BeLun), cyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens AomKHO Obino 6biTe yo0BNETBOPEHO
ncnonHMTeNnem B AeHb AOOPOBOMLHOIO YAOBNETBOPEHUS Takoro TpeboBaHus nnu B OeHb BbIHECEHUS CyaebHOoro
peLleHus, ecnu TpeboBaHne noTpedbutens JOOPOBONBHO YAOBNETBOPEHO HE ObINo.

Llena matepuana (Bewu), nepegaBaemMoro UCNONHUTENIO, onpeaensdeTcs B AOroBope O BbINOMHEHMN paboThl
U1 B UHOM JOKYMeHTe (KBUTaHUUW, 3aKa3e), NOATBEPKAAIOLLEM €r0 3aKIOYEHNE.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHntens ocBoboXgaeTcss OT OTBETCTBEHHOCTM 3a MOSHYK UM YacTUYHYKO yTpaTy (MoBpexaeHue)
mMaTepuana (BeLiu), MPUHATOro UM OT NoTpebuTens, ecny notTpebuTenb NpegynpexaeH ncnonHutenem ob ocobbix
CBOWCTBax MaTepuana (Belin), KOTOpble MOryT MoBfeYb 3a CoOOM €ero MONHYI WM YacTUYHYK yTpaTy
(noBpexaeHune) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewu) He Mornu OblTb OBHapyXeHbl npu
Hagnexallen npuemMke UCNoNHUTENeM 3Toro matepuana (sewm).

(B peqg. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O653aHHOCTb NCNonHUTENst MHpopMmupoBaTe NoTpebuTens 06 06cToATENLCTBAX, KOTOPbLIE MOTYT
MOBNUSATb HA KA4YeCTBO BbIMOSIHAEMOWN paboThl (OKa3biBaEMOW YCnyrn) Unm nosredb 3a cO6on HEBO3MOXHOCTL €€
3aBepLUeHns B CPOK
(B pen. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuutenb 06s3aH cBOEBPEMEHHO MHGOPMMpOBaTb NoTpedbutens o Tom, 4YTO cobnogeHne ykasaHun
noTpebutens n uHble OBGCTOATENbLCTBA, 3aBUCALLME OT MOTPEOMTENS, MOryT CHU3WUTb KA4YeCTBO BbIMNONHAEMOM
paboTbl (OKa3bIBaEMOW YCIyr1) unm noerieyb 3a co00M HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HeCMOTpsi Ha CBOEBpPEMEHHOE M ODOCHOBaHHOE WHEOPMUPOBAHME WUCMONHUTENEM, B
pasyMHbIl CPOK HEe 3aMEHWUT HenpurogHbli WM HeaobpoKayeCTBEHHbIN MaTepuan, He M3MEHMUT yKa3aHui o
crnocobe BbIMNONMHEHUA paboTbl (OKasaHus ycnyru) nMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3UTb Ka4yecTBO BbIMOSIHAEMON paboTbl (Oka3biBaeMOW YCMyrn), MCMNOMHWUTENb BNpaBe oOTkasaTbCs OT
NCMNOMHEHNs 4OroBopa O BbINOMHEHUN paboTbl (OKazaHuW ycnyrn) u notpebosaTb NOMHOrO BO3MELLEHMS YObITKOB.
(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 37. MNMopsgok n doopMbl onnaThl BbINOHEHHON paboThl (OKa3aHHOW yCryrn)
(B peq. ®egepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH onnatuTe OKa3aHHble €My YCIyrM B MOPsSiAKe W B CPOKW, KOTOpblE YCTaHOBIEHbI
JOrOBOPOM C UCMOSNHUTENEM.

(vyacTb nepBas B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb o6si3aH oOMMaTUTbL BbLINOIHEHHYIO WCMOMHUWTENEM B MNOMHOM oO0beme paboTy nocne ee
npuHATUA notpedbutenem. C cornacusi notpebutensa pabota MoxeT ObiTb OMfayYeHa M Npu 3aKYeHNn 4orosopa
B MOJSIHOM pa3Mepe WUInu NyTem Bbigayn aBaHca.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-3)

OnnaTta okasaHHbIX yCcnyr (BbINOMHEHHbIX paboT) NPON3BOANTCS MOCPEACTBOM HanMYHbIX UM B6e3HannyHbIX
pacyeToB B COOTBETCTBUM C 3akOoHOAATeNbCcTBOM Poccuiickon denepaumm.
(vyacTtb TpeTbs BBegeHa ®enepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHWM HanNU4YHOW (OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
NMPOM3BOAMTCA B COOTBETCTBUM C yKa3aHMEM MnpodaBua (MCMOMHWUTENS) MyTeM BHECEHUS HamnWyHbIX OEeHEXHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

CpeAcTB npogaBuy (McnonHuTento), Nubo B KPeOUTHYH OpraHu3auuio, nmbo nnaTtexHoMy  areHTy,
OCYLLECTBNAKLEMY LeATENbHOCTb MO MNpuMemy nnaTexen uUanYecknx nuu, nmbo GaHKOBCKOMY MNNaTexXHOMy
areHTy (cybareHTy), OCyLlecTBNsOLWEMY OeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O OaHkax u
GaHKOBCKOM AeATENbHOCTU, €CNN UHOE HE YCTaHOBMNEHO doefdeparbHbiMU 3aKOHAMW UIN UHBIMW HOPMATUBHBIMU
npaBoBbiM1 aktamu Poccunckon ®epgepaunn. Npu aTom obssatensctBa notpebutend nepea npoaasLOM
(ncnonHutenem) no onnate ToBapoB (paboT, ycnyr) cYNTaOTCS UCMONTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTe C MOMEHTa BHECEHUSI HanMYHbIX OEHEXHbIX CpeacTB COOTBETCTBEHHO NpoAaBuy (MCMonHMTEeN), oo B
KpeauTHYI0 opraHusaumio, nubo NnaTtexxHOMy areHTy, OCYLUEeCTBISWeMY AeATENbHOCTb MO NpUeMy nraTexen
dusnyeckmx nuy, nmbo 6aHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), OCyLlecTBrstoweMy AeATeNbHOCTL B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKOW OESTENBHOCTY.

(B peq. ®egepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbs 38. YTpatuna cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-03.
Ctatbsa 39. PerynupoBaHue okaszaHusi OTAeNbHbIX BUOOB YCIyr

MocrnencTeys HapyLLEeHWs1 YCIoBWIA JOrOBOPOB 06 OKasaHuW OTAEeSbHbIX BUAOB YCYT, €CNN Takue OOroBopbl
No CBOEMY XapakTepy He rnognanatoT noj AeicTBre HACTOSILLEN rMaBbl, ONpeaensitoTCA 3aKOHOM.

Cratbs 39.1. [lpaBuna okasaHWs OTAENbHbIX BWMAOB YCIYr, BbINOMIHEHMS OTAENbHbIX BUAOB paboT
notpeburensam
(BBegeHa PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

lMpaBuna okasaHua OTAENbHbIX BWAOB YCMYr, BbIMNOMHEHMA OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnmeatoTcs lNMpasuTtensctBom Poccunckon ®enepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NMPAB NOTPEBUTENEWN

Cratbs 40. ®egepanbHblii rocy4apCTBEHHBIN Hag30p B ob6nacTu 3awwmTbl NpaB notpebutenen
(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbIi TOCYOAPCTBEHHbLIM Haa3op B obnactu 3awuTbl NpaB noTpebuTenent ocyllecTBnseTcs
YMOJSTHOMOYEHHbIM befeparnbHbIM OPraHOM MCMOMNHUTENBHON BriacTu (ganee - opraH rocyaapCTBEHHOIO Haa3opa)
B nopsagke, yctaHosneHHom lNpasutensctsom Poccuiickon depepaumm.

2. ®epepanbHbI rocygapCTBEHHLIN Haa30p B obnacTu 3awmTthl NnpaB notpebutenen BktovaeT B cebs:

1) opraHu3auuio U NpoBedeHME MPOBEPOK COGMIOAEHUS U3rOTOBUTENSAMU (MCMONMHUTENAMK, NpoaaBLaMM,
YMNONTHOMOYEHHbIMM ~ OpraHM3auuMs MU UMM YMONTHOMOYEHHBIMU  MHAMBUAYANbHLIMW  NpeanpUHMMaTENSMU,
nmnoptepamm) TpebOBaHWA, YCTAHOBIEHHBLIX MeXAyHapoOHbIMM  goroBopamu  Poccuiickon ®degepaunn,
HacToAwmMM 3akoHoM, Apyrumu degepanbHbiMM  3aKOHAMU U UHBIMW  HOPMAaTMBHbLIMKW MPaBOBbLIMW  aKkTaMu
Poccuickon ®depepauun, perynupylowiumm OTHOLWEHMS B obnactu 3awutbl npaB noTpebutenen (ganee -
ob6sa3aTenbHbIe TpeboBaHUs), NpeannucaHuii AOMKHOCTHbBIX MWL, OpraHa rocyapCcTBEHHOro Haa30pa;

2) opraHu3auuto 1 npoBeAeHMEe MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) ob6ss3aTernbHbIM
TpeboBaHusiM, obecneymBaoLmMMm 6e30nNacHOCTbL TOBapOB (paboT, ycryr) AN XW3HU U 300poBbsa noTpebutenen,
oKpyXKaloLen cpefpl, npedynpexaeHne gencTsni, BBOAALWNX NoTpebutenen B 3abnyxageHue, n npegoTspalleHmne
NPpUYVHEHUS Bpeda WMYLIECTBY MOTpedOuTenen, YCTAHOBMNEHHbIM B COOTBETCTBMM C MEXOyHAPOAHbLIMU
porosopamun Poccuiickon ®egepaummn, degepanbHbIMU 3aKOHAMU U MHBIMW HOPMATUBHBLIMW NPaBOBbLIMWA aKTaMu
Poccuiickon depepaumu;

3) NnpumMeHeHWe B nNopsake, yCTaHOBNEHHOM 3akoHoaaTenscTBoM Poccuiickon ®egepaunmn, mep npecevyeHns
HapyLleHnin obsa3aTenbHbIX TpeboBaHWMA, Bbldavy NpeanMcaHnii o NpekpaLleHn HapyLeHun npae notpebutenen,
0 NpeKpaLleHnn HapyLleHun obsizaTenbHbIX TpeboBaHWiA, 06 yCTpaHEHMU BbISIBIIEHHBLIX HAPYLLEHWIA 06a3aTeNbHbIX
TpeboBaHuin, NpuBNeYeHne K OTBETCTBEHHOCTM ML, COBEPLUMBLUNX TaKMe HapyLUEHUS;

4) cuctemaTuyeckoe HabnogeHne 3a  UCMONMHeHWeM obsi3aTenbHbiX  TpeboBaHWW, aHanmmM3 K
NPOrHO3MPOBaHME COCTOSIHUA MCMOMHEHUs1 o6a3aTenbHbiX TPeboBaHUM MpU OCYLLECTBNEHUN U3rOTOBUTENSIMU
(ncnonHuTensimu, npodaBuamm, yNomHOMOYEHHBIMU OpraHM3aumsiMi UM YNOSTHOMOYEHHBIMA MHAMBUAYaNbHbIMM
npeanpuHMMaTensMm, UMnopTepamMmn) CBoen AeaTenbHOCTY;

5) cratuctnyeckoe HabnogeHwe B obnactu obecneyeHus 3alimThl MpaB noTpebutenen, ydet u aHanms
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 03.07.2016)
"O sawwTe npas notpebutenen”

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[aTta coxpaHeHus: 11.08.2016

CryyaeB NPUYUHEHMNS BPeAa XM3HN 1 300POBbI0 NOTpebuTenen, oKpyxalLLen cpeae 1 MMyLecTsy notpeburenen,
CBSI3aHHOrO C NPMOBpPETEHNEM M UCMOSMb30BaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapOB
(pabot, ycnyr) nubo ¢ npegocTaBrneHVeM MOTPeOMTENAM HECBOEBPEMEHHOW, HEMOMHOW, HEeLOCTOBEPHOW W
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepgepanbHoro 3akoHa o1 25.06.2012 N 93-93)

6) exxerogHoe NpoBefeHMe aHann3a 1 oueHKn 3peKTUBHOCTM heaepanbHOro rocyqapCcTBEHHOrO Hag3opa
B obnacTtu 3awmTbl NpaB notpedburtenen;

7) exerogHy NogrotoBKy Ha OCHOBaHWUM pPe3ynbTaToB AeATeNbHOCTH, MPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosLLero MyHKTa, rocydapCTBEHHbIX AOKNagoB O 3awuTe npaB notpebutenen B Poccuiickon ®epepaumu B
nopsigke, yctaHoBneHHoMm [paButensctBoM Poccuickon degepaumm.

3. K oTHOWeHUsIM, CBAI3aHHbLIM C OCyLLeCTBNEHMEM doeeparbHOro rocygapCcTBEHHOro Hagsopa B obnactu
3awmTbl npaB notpebuTenen, opraHusaumen U NPoOBEAEHWEM MPOBEPOK W3roTOBUTENEN (McnonHuTenen,
NPO4AaBLOB, YMOMHOMOYEHHbIX OpraHuM3auui WM YMOSTHOMOYEHHbIX WHOVBMAYaNbHbBIX MNpeanpuHuMaTenewn,
UMMNOPTEPOB), NPUMEHSIOTCS NonoxeHus PenepanbHoro 3akoHa oT 26 gekadbps 2008 roga N 294-03 "O 3awmTe
npaB LPUONYECKNX IUL M WHAMBUAOYyaNbHbIX MNpeanpuHMMaTene npyv OCYLUECTBIIEHWM [OCYyAapCTBEHHOMO
KOHTpons (Hag3opa) 1 MyHULMNanbHOro KoHTpons".

4. omKHOCTHBIE NM1LA OpraHa rocygapCTBEHHOro Hag3opa B nopsiake, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccunckon ®egepaunmn, UMeOT NpaBo:

1) s3anpawvBaTb W nony4aTb Ha OCHOBaHUM MOTMBMPOBAHHBLIX MUCbMEHHbBIX 3anpocoB OT OpraHoB
rocygapCTBEHHOM BMacTW, OpraHoOB MECTHOrO CamoyrpaBfieHWsi, OBLLEeCTBEHHbIX OpraHu3auui, U3rotToBuTenemn
(vcnonHuTenen, npogaBLOB, YMOMHOMOYEHHbLIX OpraHuM3auui Unu  YNonHOMOYEHHbIX  UHAMBUAYarbHbIX
npegnpvHMMaTenemn, MMNOPTEPOB) MHAPOPMaLUIO 1 AOKYMEHTbI MO BONpocam 3aluThbl NpaB notpebutenen;

2) BecnpensaTCTBEHHO MO MpeAbsABNEHUN CMyXeOHOro yooCTOBEPEeHUs M KoMK Mnpukasa (pacnopsiKeHus )
pyKoBOAUTENS (3aMecTUTensl pyKkoBOAWUTENHA) opraHa rocygapCTBEHHOro Hagsopa O HasHayeHun MpoBepKu
nocewiatb TEPPUTOPUIO, 3[4aHWUS, MOMELLEHUS N COOPYXXEHWsl, UCMOMb3yeMble W3roTOBUTENEM (MCMOSNTHUTENEM,
NpoAaBLOM, YMNOMHOMOYEHHOW OpraHuM3auMen Unu YrnonHOMOYEHHbIM WHAMBUAYaNbHbIM MpegnpuHumMaTenem,
UMMOPTEPOM) MPU OCYLLECTBIIEHUN CBOEWN AEATENBHOCTU, B LIENSX NPOBEAEHMS MEPONPUATUA MO KOHTPOIHO;

3) npoBoanTb oT60p Npo6 M 06pas3LoB TOBApOB, MpedHa3HaYeHHbIX ANS peanu3auuM U peanusyemblix
notpebutenam, ond npoBeeHNst UX NCCreJOBaHUN, UCMbITAHWUI;

4) BblgaBaTb MW3roTOBUTENAM  (MCMOMHUTENSIM, NpogaBLaM, YMNOMHOMOYEHHbIM OpraHM3auusM — Unu
YMONTHOMOYEHHbBIM  MHAMBMAYAlNbHBIM  NpegnpuHuMaTensM, KMnopTepam) npeanucaHns O  npekpaleHuu
HapyleHnn npaB noTpebuTenen, O npekpalleHUn HapylleHun obsizatenbHbix TpeboBaHui, 06 ycTpaHeHuu
BbISIBMIEHHbIX HapyweHun obssatenbHbiX TpeboBaHuW, O NpOBEAeHUN MeponpusaTuin no obecneveHuto
npegoTBpaLLeHns Bpeaa X13Hu, 300POBbI0 U MMYLLIECTBY NOTpebutenen, okpyxaroLen cpeae;

5) cocTtaBnATb NpPOTOKOMbI 06 aAMMHUCTPATMBHBLIX MNpaBoHapylleHusax B obnactu 3awuTtbl npas
notpebutenen, paccmatpmBatb gena o6 ykasaHHbIX agMUHUCTPATUBHBIX NPaBOHapPYLUEHUsIX U MPUHUMATbL Mepbl
no NPefoTBPaLLEHUIO TaKUX HAPYLLEHWN;

6) HanpaBnATb B YMNONHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHble C HapyleHusaMn obA3aTenbHbIX
TpeboBaHW, ANA peLleHns BONPOCOB O BO30Y)XAEHUN YrONMOBHbIX A& N0 Npu3HakaM NpecTynieHui;

7) obpawaTtbCa B Cyd C 3asBleHMsMW B 3awuTy npaB noTpebuTenen, 3akOHHbIX WHTEPEecoB
HeonpeeneHHOro kpyra notpedbuTtenen, a Takke C 3asBNEHUAMW O NUKBUOALMW W3rOTOBMTENS (UCMOMHUTENS,
npoasua, yNnoNHOMOYEHHOW opraHusauum, umnopTepa) nubo o npekpalleHuM AesATenbHOCTU UHAWMBUAYAaINbHOro
npegnpyHMMaTens (YynorHOMOYEHHOr0 MHAMBUAyaNbHOIO MpeanpuHUMaTtens) 3a HeogHokpaTHoe (aBa u 6onee
pasa B TeyeHue OOHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHns nogen) HapyLleHre npas notTpebutenen.

5. OpraH rocygapCTBEHHOrO Haa3opa MOXeT OblTb MpUBMNEYEH CYyAOM K yyacTuio B gene nvbo Bnpase
BCTynaTb B AES0 N0 CBOEN MHULMaTBE MW No UHMUMaTUBE NUL, YYaCTBYIOLWMX B Aene, AN Aayn 3aKnoYeHuns no
Aeny B Uenax 3awuTbl nNpaB noTpedutenen B nopsake, YCTAHOBIIEHHOM 3akoHOAATeNbCTBOM Poccuickon
degepaumn.

5.1. MNpegnucanne, BblgaHHOE MPU OCYLLECTBIIEHMN FOCYyAapCTBEHHOIO Hag3opa B obnacty 3awuTbl npas
notpebutenen, MoxeT ObiTb 06XanoBaHO B apbUTpaxHbIA Cy B TEYEHUE TPEX MECALEB CO OHsI ero Bbigayn. B
crnyyae npuHATUSA 3asBneHus o6 obxanoBaHMM 3TOro npegnucaHus K NpousBOACTBY apbutpaxHoro cyga
WCMOMHEHNE 3TOr0 NPeAnuMCcaHusl NPUOCTaHaBMMBAETCA [0 OHSA BCTYMIEHWUs pelueHust apbutpaxHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocygapCTBEHHOro Haj3opa Bnpase [aBaTb pPas3bACHEHUS MO BOMpocam NPUMEHEHUS 3aKOHOB U

MHbIX HOPMaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynmpyowmx OTHOLWEHNS B 06nactu 3awuThbl
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npae noTpebutenen.

7. FocynapcTBeHHbI Haa30p 3a COOTBETCTBMEM TOBapoB TpebGoBaHWsiM 6e30MmacHOCTW, YCTaHOBMEHHbIM
TEXHUYECKUMW  perfamMeHTaMu, OCYLLEeCTBNSieTCs TakkKe YNONHOMOYEHHbIMM  dheaepanbHbiMM  opraHamu
WCMOMHMUTENBHON BRacT B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon depepaumm 0 TEXHUYECKOM
perynupoBaHumn.

8. OpraH rocygapCTBEHHOrO Haf3opa COBMECTHO C YMNOMHOMOYEHHbIMUM edepanbHbIMU  opraHamu
NCMNOMHUTENBHOWM BNACTK, yKasaHHbIMU B MYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBAET (hOpPMUPOBaHNE N BedEHUE
OTKPbITOrO UM 06LLEAOCTYNHOIO FOCY4apCTBEHHONO MHOPMAaUWOHHOIO pecypca B obnactv 3awuTbl npas
notpebutenen, kadectea n 6es3onacHOCTU TOBapOB (paboT, ycnyr) B nopsiake, yCTaHOBNEHHOM [MpaBUTENbLCTBOM
Poccuiickon deagepaumm.

(n. 8 BBeaeH PepepanbHbiM 3akoHOM 0T 25.06.2012 N 93-93)

CraTbsl 41. O6s13aHHOCTb W3roTOBUTENS (MCMOMHWUTENS, NPOAaBLA, YNOSHOMOYEHHOW OpraHusauumM unu
YMONTHOMOYEHHOIO UHAMBUAYANbLHOrO NPeAnpUHUMATENs, UMNopTeEpa) NO NPefOCTaBMEHUO MHAOPMaLMKN OpraHy
rocygapCTBEeHHOro Hagsopa

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoButenb (MCnonmHUTENb, NpoAaBel, YMOSHOMOYEHHas OpraHusauusi WM YrorTHOMOYEHHbIN
UHAVBUAYanbHbIM NpeanpuHMMmaTens, umnopTep) no TpeboBaHuo oOpraHa rocygapCTBEHHOrO Haasopa, ero
AOIDKHOCTHBIX NUL, 06A3aH NpegoCcTaBUTb B YCTAHOBMEHHbIV UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLuIo,
0OBACHEHUSA B MUCLMEHHOW M (MnK) YCTHOM hOpME M UHYI MHOopMauuio, HEOBXOAMMYIO ANS OCYLLECTBIEHUS
OpraHoM rOCyJapCTBEHHOro Hajsopa W ero  AOMMKHOCTHBIMM - NUUaMM  MOMHOMOYMIA,  YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuickon degepaumn.

Cratbs 42. YTpatuna cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-03.

CraTtbsl 42.1. TMonNHOMOYMSI BbICLUMX WCMONHUTENBbHBIX OpPraHoB roCyJapCTBEHHOW BRacTM CyGbekToB
Poccuiickon ®enepaumm B obnacTtu 3awmTthbl npaB NnoTpedbutenen
(BBegeHa ®epepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Bbiclwnin ncnonHuTenbHbIN OpraH rocy4apCTBEHHOW BriacTu COOTBeTCTBYyloLWero cybbekta Poccuickon
degepaumn ocyLLEeCTBNSET MeponpuaTua Mo peanusauuu, obecneveHuto M 3awmte npas noTpebutenen u B
npegenax cBoux NOMHOMOYNI NnpUHUMaEeT onpeaerieHHble Mepbl.

KoHcynbTtaHTlntoc: npumedaHue.

MonoxeHuss ctatbn 42.2 pacnpocTpaHsTCA Ha MNOMHOMOYMS heaepanbHbIX OpraHoB WMCMOSIHUTENbHOM
BMacTu, KOTopble He nepeaHbl AN OCYLEeCTBNEHUS OpraHam rocy4apCTBEHHON Bnactu cybbektoB Poccuiickon
degepaumm n opraHam MECTHOIO CaMOynpaBrieHNsi COOTBETCTBYOLWMMN dheaepanbHbIMU 3aKOHAMMU.

Ctatba 42.2. lepepaya oCyLLEeCTBMEHUA MOMHOMOYMI OpraHa rocygapCTBEHHOro Had3opa opraHam
ncnonHuTenbHom Bnactu cybbektoB Poccunckon ®enepauym
(BBegeHa PegepanbHbiv 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMOuYMsA opraHa rocyaapCTBEHHOIO Hags3opa MO OCYyLeCTBNeHWI0 deaepanbHOro rocyaapCTBEHHOMO
Hag3opa B obrnactv 3awuTbl npaB noTpebuTenen MOryT nepefaBaTbCs AN OCYLIECTBNEHWA opraHam
NCNONMHUTENBbHOM Bractu cybbektoB Poccuiickonn deagepaumm noctaHoBnenusmu [paButenscTtBa Poccumnckom
depepaumm B nopsigke, yctaHoBrneHHom ®eneparnbHbiM 3akoHOM OT 6 okTsbpst 1999 roga N 184-93 "O6 obwmx
NpYHUMNax opraHM3aummn 3akoHodaTternbHbIX (MPeAcTaBUTENbHbBIX) U UCMOMHUTENBbHBIX OPraHOB rOCy4apCTBEHHON
Bnactu cybwektoB Poccuiickon degepaunmn”.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebutenen, yCTAHOBMEHHbLIX 3aKOHAaMW U MHbIMU
HOpPMaTMBHbLIMW NpaBoOBbLIMU akTamu Poccuiickon Gegepaunn
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHve npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKOHAMW W MHbIMA HOPMAaTMBHLIMW MpPaBOBLIMM
aktamu Poccuiickonn ®epepaumn, npogasel, (MCMOMHUTENb, U3rOTOBUTESb, YMOMHOMOYEHHas opraHu3auus unu
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YNOMTHOMOYEHHBIN MHAUBUAYASbHBIA NpeanpuHMMaTenb, UMNOPTEpP) HECET aaMUHUCTPATVMBHYH, YTONOBHYO WU
rpakgaHCcKo-NpaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickoii egepaumu.

Cratbsa 44. OcyLuecTBNeHNe 3aluThl NpaB NoTpebutenein opraHaMmm MECTHOIO CamoymnpaBrieHus
(B peq. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawutbl npas notpedbutenen Ha TeppuTopuMM MyHULMNANbHOro obpasoBaHUsA opraHbl MECTHOro
camoynpasrieHus Brnpase:

paccmaTpumBaTth xanobbl NoTpeduTenen, KOHCYNbLTMPOBATL MX MO BONPOCcaM 3aluMThl NpaB notpebutenen;

obpallaTbCs B Cyabl B 3aWwuTy npas notpebutenen (HeonpedeneHHoOro Kpyra notpeburenen).

Mpu BbigBNEHUN no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHadnexallero kayecTBa, a Takke
OMNacHbIX AN XM3HW, 300P0Bbs, UMYLLECTBA NOTPeOMTENen 1 oKpyxarLlen cpedbl He3aMmeanuTenbHoO M3BeLlaTb
06 aToMm deaeparnbHble OpraHbl MWCMOMHUTENbHOW BMAacTW, OCYLLECTBNSAIOWME KOHTPOMb 3a KavyecTBOM M
Ge3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano6 noTpebuTenem MOXEeT OCYLUEeCTBNATbCS 4Yepe3  MHOroqyHKUMOHArbHbIE  LIEHTPbI
npegocTaBneHns rocy4apCTBEHHbIX U MyHULMNAMNbHBIX YCIYT.

(vyacTtb TpeTbs BBefgeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-03)

CTtaTtba 45. NpaBa obLiecTBEHHbIX 06beanHeHUN NnoTpedbuTtenen (Mx accoLumaLmii, Co30B)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BnpaBe o00beguHATbLCA Ha [[OOPOBONBHOM OCHOBE B OOLIECTBEHHblE 00bEANHEHMS
notpebutenen (ux accoumauun, coto3bl), KOTOpble OCYLLECTBMAIT CBOK [OEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu ykasaHHbIX 06beanHeHn (MX accoumaLmii, CO30B) U 3akoHoaaTensCcTBoM Poccuickon ®enepaumn.

2. ObuwecTBeHHble 00beAMHEHNs MOTpeduTenen (MX accoumaumu, COH3bl) AN OCYLECTBIEHUS CBOUX
yCTaBHbIX Liernen Bnpaee:;

yyacTBoBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHMi Kk ToBapam (paboTtam, ycryram), a Takke NpoeKToB
3aKOHOB M MHBLIX HOPMATUBHbLIX NPaBOBbLIX akTOB Poccuiickon depgepaunn, perynmpyowmnx OTHOLWEHUsT B o6nacTtu
3alWmThl NpaB noTpebuTenen;

NpoBOAUTbL HE3aBUCUMYIO 3IKCNepTu3dy kadecTBa, ©OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asBrneHHoW npodaBuamMu (M3roTOBUTENSAMW,
NCNonHMTENAMU) MHPOPMALIMK O HUX;

OCyLLEeCTBMNATL OBLLECTBEHHbIM KOHTPOMb 3a cobniogeHnem npas notpebutenen v HanpaenAaTb B OpraH
rocygapCTBEHHOrO Hafs3opa M opraHbl MECTHOTO CaMOymnpaBfeHus MHgopmaumio 0 dakTax HapyleHun npas
notpebutenen Lns nNpoBedeHMs MPOBEPKM 3TUX (PaKTOB M MPUHSATUS B Crlydae UX NOATBEPXOEHMS Mep Mo
npeceyeHMi0 HapyleHun npaB notpebutenen B npegenax MOMHOMOYMMA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEHMMN IKCNEPTU3 MO hakTam HapyLLEHWI NpaB NoTpebutenen B cBs3n ¢ obpalleHnamu notpedbutenen. Mpu
OCyLLEeCTBNEeHMN obLLEeCTBEHHOrO KOHTPOns obLiecTBEHHbIE 06beanHeHNs noTpebutenen (Mx accoumauum, Coro3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEN (MCNOMHWUTENEN, NPOLABLOB, YMOMHOMOYEHHBLIX OpraHu3auuMi unm
YMONMHOMOYEHHbIX  UHAMBUAYANbHbIX  MpearnpuHUMaTtenel, WUMNOPTEpPoB)  MNpeacTaBreHne  AOKYMEHTOB
(BbINOMHEHME OEencTBuin), 06s13aHHOCTb NPeACTaBeHNs (BbINMOSIHEHUSA) KOTOPbIX MO TpeboBaHMI0 NoTpedbuTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHGPOPMALMIO O MpaBax MoTpeduTene m o HEOOXOAMMbIX AENCTBMAX MO 3alUUTE 3TUX
npae, O pes3ynbTaTax CPaBHUTENbHbLIX WCCNeoBaHWM KavecTBa TOBApoOB (paboT, ycnyr), a TakkKe MWHYH
nHdopmaumo, kotopass bygeT crnocobCTBOBATb peanusauun npaB W 3aKOHHbIX MHTEPECOB MoTpebutenen.
Mybnukyemble obLiecTBEHHbIMM 0O0beaVHEeHUsMM noTpebuTtenen (Ux accoumauusMu, cor3amu) pesynbTaTbl
CpaBHUTENbBHbIX UCCNEAOBaHWIA KayecTBa TOBapOB (paboT, ycnyr) He SIBNSTCA peknamowu;

BHOCUTb B dhefeparnbHble opraHbl UCMOMHUTENBHOW BRACTU, OpraHn3auun NpeaoXeHus o NpuHATAM Mep no
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO NPMOCTaAHOBIEHWIO NPOM3BOACTBA M peanv3auum TOBapoB
(BbINONMHEHMA paboT, oOKasaHMs YyCnyr), Mo OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NpeabsaBnsieMblM K HUM U YCTaHOBIIEHHbIM 3akoHogaTenbCTBOM Poccuiickon depepauumn o
TEXHUYECKOM PErynmpoBaHun ob6a3aTtenbHbIM TpeboBaHUSAM;

BHOCUTb B OpraHbl MNpoKypaTypbl WU denepanbHble OpraHbl UCMOMHUTENBbHOW Bractu martepuansl O
NPMBIIEYEHNN K OTBETCTBEHHOCTW fML, OCYLLECTBNASKLMX NPOM3BOACTBO M peanusauuio TOBapoB (BbIMOJSIHEHUE
paboT, okazaHue ycrnyr), He COOTBETCTBYIOLUMX NpeabsBnseMbiM K HUM obsizaTenbHbiM TpeboBaHMsM, a Takke
HapyLwawLwmx npasa notpedbuTenen, yCcTaHOBMNEHHbIE 3aKOHaMW M UHbIMW HOPMAaTMBHbBIMU NPAaBOBbIMU aKTamu
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Poccuiickon depepaumu;

obpaLaTtbes B opraHbl MPoKypaTypbl ¢ NpocbbamMu NpUHECTN NPOTECTbl O NPU3HaAHWW HeaeWCTBUTENbHBIMU
aKkToB (pefdeparnbHblX OPraHoB WCMOMHUTENbHOW BriacTW, akTOB OpraHOB WCMOMHWUTENbHOW BMAAcTM CybObekToB
Poccuinckon depepauum 1M akToB OpraHOB MECTHOIO CaMOynpaBrieHusl, NMPOTMBOpeYalnx 3akoHaM W WHbIM
perynvpyoLwmnm oTHOLWEHUSA B 0BnacTu 3awwmTsl npaB noTpebutenen HopMaTUBHBIM NPaBOBbLIM akTam Poccumnckon
depepaumy;

obpalaTbCs B CyAbl C 3asBMAEHWSMM B 3aWmMTy npaB noTpebuTenein n 3aKkOHHbLIX UHTEPEeCcOB OTAErNbHbIX
notpebutenen (rpynnel noTpednTenemn, HeonpeaeneHHoro Kpyra notpedurenen);

yyacTBOBaTb COBMECTHO C OpraHoM [rOCydapCTBEHHOro Haasopa B (OPMUPOBAHUN  OTKPLITLIX W
0o0LeOoCTYMNHbIX FOCYAApPCTBEHHbIX WMHM(OPMaLMOHHBLIX pecypcoB B obnactu 3awutbl npaB notpebutenen,
KayecTBa n 6e3onacHocTn ToBapoB (paboT, ycnyr).
(ab3ay BBegeH dPepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B peq. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CTtaTtbsa 46. 3awuta npaB 1 3aKOHHbIX MHTEPECOB HEONpPeaEeneHHOoro Kpyra notpeburenen
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOro Haasopa, OpraHbl MEeCTHOro camoynpaBsrieHusi, obLecTBeHHble 06beanHeHus
notpebutenen (Mx accoumauun, COl3bl) BNpaBe NPeabsABnsATb UCKM B CyAbl O MpeKkpalleHun NpoTUMBOMNPaBHbIX
OENCTBUA W3roToBUTENs (MCNOMHUTENS, MpPOAaBLad, YMNOHOMOYEHHON OpraHu3auMn WM YnoriIHOMOYEHHOro
NMHAMBUOYanNbHOro NpeanpuHUMaTens, UMNopTepa) B OTHOLLEHUW HEONpeaeneHHoro Kpyra notpeburenen.

(vyactb nepBas B pea. PeagepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yooBneTBOpPeHUM Takoro ucka cyn ob6s3biBaeT NpaBoOHapyLUUTENsi JOBECTM B YCTAHOBMEHHbIA CyooM
CpOK Yepes cpecTBa MacCcoBOW MHopMaLmMM Unu nHbiM cnocobom ao ceefeHus notTpebuTtenen peweHue cyaa.

BcTynuBllee B 3aKOHHYIO CWiy pelleHve cyaa O MNpU3HaHuW OeNCTBUA W3roToBUTENs (MCMOnHUTens,
npogasua, YMNOMHOMOYEHHOW OpraHuM3aumM WnM  YnorHOMOYEHHOro MHAUBMAYanbHOro npeanpuHMMaTens,
nMnopTepa) NPOTMBOMNPAaBHBIMU B OTHOLLEHWW HeoMpeaerieHHoro Kpyra notpebutenen obssatenbHO AnsA cyaa,
paccmaTpuBaloLero UCK noTpebutens o 3awmTte ero npas, BO3HWKLIWMX BCREACTBUE HACTYNMNEHUS rpakgaHCKo-
npaBoOBbIX NMOCNeACTBUIA OEACTBMA M3rOTOBUTENS (MCMONHWUTENS, NpoAaBLa, YNOHOMOYEHHOW OopraHvM3aumn unm
YNONIHOMOYEHHOr0 MHAMBWMAYAaNbHOrO NpeanpuH1UMaTens, UMnopTepa), B YacTy BOMPOCOB, MMENN N MecTo Takune
OENCTBUSA 1N COBEPLUEHbI M OHW M3roTOBUTENEM (UCNOMHUTENEeM, NpogasLiOM, YNOMHOMOYEHHOW OpraHu3aumen
WM YNOMHOMOYEHHbBIM MHANBMAYaNbHbIM NpeanpyHUMaTenemM, UMNopTepomMm).

OaHOBpPEMEHHO C yaO0BMEeTBOPEHNEM UCKa, NPeabABNEHHOro 06LWeCTBEHHLIM 06beauHeHneM noTpebutenen
(nx accoumaumen, COK30M), OpraHaMmM MECTHOrO CaMmOynpaBfieHNss B WHTepecax HeonpedeneHHoro Kpyra
noTpebutenen, cya NpUHUMAET peLleHWe O BO3MeLleHUM o6LiecTBeHHOMY obbeauHeHuo notpebuTtenen (Mx
accoumaulmm, col3y), opraHam MeCTHOro camoynpaBfieHUss BCeX NMOHECEHHbIX Mo Aeny cyAebHbIX u3aepxek, a
TaKKe WMHbIX BO3HUKLIMX A0 oOpalleHus B Cyd U CBA3aHHbIX C pacCMOTPEHUEM Aena HeobxoauMbIX pacxodos, B
TOM 4YuCrie pacxofoB Ha NPoOBeAeHNe He3aBMCMMOWN IKCMEPTU3bl B Cryvae BbISBNEHUS B pe3ynbTaTte npoBedeHus
TaKoW 3KCNepTu3sbl HapyLleHus obs3aTenbHbiX TpeboBaHMI k ToBapaMm (paboTtam, ycnyram).

MpeangeHT
Poccuiickon depepaunm
b.EJIbUMH
Mockea, lom CoBeToB Poccun
7 peBpans 1992 roga
N 2300-1
KoncyanaHTHnmc www.consultant.ru CtpaHuua 28 ns 28

HageXHasi npaBoBas nogAepxka


consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD7094BA7C6213B081ADF9ACE819E24566393798F7472606FODK2J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD70849A3C6243B081ADF9ACE819E24566393798F74726069ODKBJ
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD1024AA7C4286602128696CC86917B4164DA758E747367O6K2J
consultantplus://offline/ref=C02B82C721203F6B7DA0BCEBB1F6F7AFD7094BA7C6213B081ADF9ACE819E24566393798F7472606EODKAJ

